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Expanded

Welcome to AZ Blue!

We've expanded our hours to make sure you

get the answers you need.”

Monday - Friday Saturdays
December 15, 2026 — January 15, 2027 January 2 and January 9, 2027
7 a.m. -7 p.m. Arizona Time 8 a.m. -5 p.m. Arizona Time

/

\ Simply call our Customer Service
% number at 1-602-864-4851
or 1-800-232-2345

You can also email us at

memberhelp @azblue.com
to find out your member ID number.

\/
@ 24/7 Web info azblue.com

1485361-23

*Does not include BlueCard Host, Federal Employee Plans, Provider lines, and Individual or Medicare Advantage Broker services




