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EviCore Provider Resources

Link https://www.evicore.com/resources/healthplan/health-choice-arizona

Case Initiation

Portal https://www.EviCore.com
800-421-7592 m 800-540-2406

Clinical Guidelines

Link https://www.EviCore.com/provider/clinical-guidelines

Clinical Worksheets

Link https://www.EviCore.com/provider/online-forms

Client and Provider Services Team

ECRM https://ecrm.evernorth.com/ecrm, Register and Submit a Support Ticket
800-646-0418, option 4

Clinical Consultations (scheduled in advance)

Link https://www.EviCore.com, Log in and Schedule
888-564-5492

EviCore Web Support

ECRM https://ecrm.evernorth.com/ecrm, Register and Submit a Support Ticket
800-646-0418, Option 2

To provide Additional Clinical on a case

Link https://www.EviCore.com
Log in and select “Authorization Lookup” to upload additional
clinical.
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