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Lazaro Torres – Network Operations
Wednesday, March 18, 2026

11:30 AM – 12:30 PM

Blue Cross® Blue Shield® of Arizona Provider Forum
Health Choice (Medicaid) & ACA StandardHealth with Health Choice
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Provider Forum Agenda
 Welcome & Introductions – Health Choice Leadership   5 mins 
 Apprentice Workshop – Mark Faul      3 mins
 Faster Prior Auth Decisions – Lazaro Torres     2 mins
 Digital Newsletters – Lazaro Torres      5 mins
 In-Person Visits – Lazaro Torres      2 mins
 Payment Policy Initiatives – Matthew Kingry     5 mins
 Availity: 275 Attachments & 278 Authorizations – Matthew Kingry  5 mins
 Provider Portal Survey Results – Lazaro Torres    5 mins
 Provider Portal User Guide – Lazaro Torres     3 mins
 Provider Portal Demo – Holly Balderrama     5 mins
 Provider Resources and Education      5 mins
 Q&A         15 mins



Medicaid Network 
Services
Diverse Professionals
Our team is composed of professionals from a 
broad range of backgrounds, bringing a wealth of 
experience and perspectives.

Dedication to Excellence
Each team member demonstrates a strong 
commitment to excellence within their area of 
expertise—consistently delivering high-quality 
results that ensures our collective success and 
drive innovation.

Network 
Administrator

Operations

Claims 
Educator

Provider 
Relations

Data 
Management

Network 
Development

Contract 
Specialists
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Communication

Provider Forum

Provider 
Notices 

Newsletters

Stay Informed!

Provider 
Announcements

Provider 
Education  

Providers 
Newsletters & 

Provider Forums 

https://www.azblue.com/medicaid/providers/provider-announcements#df1dc0cb-7daa-4cfa-a1c7-a854bf529bb9
https://www.azblue.com/medicaid/providers/provider-announcements#df1dc0cb-7daa-4cfa-a1c7-a854bf529bb9
https://www.azblue.com/medicaid/providers/provider-education#78f64026-26ba-4b82-83be-feeb87e2134d
https://www.azblue.com/medicaid/providers/provider-education#78f64026-26ba-4b82-83be-feeb87e2134d
https://www.azblue.com/medicaid/providers/provider-education#a3301dff-dcdd-4d04-9ae8-7f22f3a35e91
https://www.azblue.com/medicaid/providers/provider-education#a3301dff-dcdd-4d04-9ae8-7f22f3a35e91
https://www.azblue.com/medicaid/providers/provider-education#a3301dff-dcdd-4d04-9ae8-7f22f3a35e91
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Mark Faul  – Workforce Development

3 Minutes 

Invitation: Apprenticeship 
Workshop
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Workforce Development 

Click here to register: Register Here

https://events.teams.microsoft.com/event/8fe5ca9d-716b-4a8c-9eb7-13e7105428f9@14c47b18-fc55-4da5-98f0-1f17e206cadc
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Lazaro Torres – Network Operations 

2 Minutes 

Faster Prior Auth Decisions 
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2026 Faster Prior Authorization Decisions 
for Providers – Effective 1/1/2026

• Standard Prior 
Authorization (PA) 
turnaround time reduced 
from 14 calendar days to 
7 calendar days

• No change to 
expedited/urgent PA 
timeframes

What’s 
changing

• Faster determinations 
support quicker care 
decisions and scheduling

• Reduced administrative 
follow-up on pending PA 
requests

Benefits to 
Providers

• Applies to standard 
(non-urgent) PA requests

• Submitting complete 
clinical documentation 
with the initial request 
helps avoid delays

What 
providers 
should know

• Health Choice (Medicaid) 
– Chapters 6 and 20

• Health Choice Pathway –
Chapter 6

• ACA StandardHealth 
with Health Choice –
Chapter 6

Updated 
Provider 
Manuals

Health Choice 
Provider Portal 

Feature  

https://azblue365.sharepoint.com/sites/HCHNetwork/Shared%20Documents/Provider%20Forum/2026-03-18/2026_HealthChoice_HCA_HCP_ProviderForum_03182026.pptx
https://azblue365.sharepoint.com/sites/HCHNetwork/Shared%20Documents/Provider%20Forum/2026-03-18/2026_HealthChoice_HCA_HCP_ProviderForum_03182026.pptx
https://azblue365.sharepoint.com/sites/HCHNetwork/Shared%20Documents/Provider%20Forum/2026-03-18/2026_HealthChoice_HCA_HCP_ProviderForum_03182026.pptx
https://azblue365.sharepoint.com/sites/HCHNetwork/Shared%20Documents/Provider%20Forum/2026-03-18/2026_HealthChoice_HCA_HCP_ProviderForum_03182026.pptx
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
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Lazaro Torres – Network Operations

5 Minutes 

NEW: Digital Newsletters
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Launch of Medicaid Digital Provider Newsletter

Direct Link
First Digital Provider Newsletter

Subscribe Here: 
Health Choice Provider Newsletter*

*ProviderConnect@azblue.com

https://info.azblue.com/202602-medicaid-providers-newsletter
mailto:ProviderConnect@azblue.com?subject=Subscribe:%20AZ%20Blue%20Medicaid%20Provider%20Newsletter
mailto:ProviderConnect@azblue.com?subject=Subscribe:%20AZ%20Blue%20Medicaid%20Provider%20Newsletter
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Lazaro Torres – Network Operations 

2 Minutes 

In-Person Visits
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What this means for 
your practice
• 1:1 support from your 

assigned Health Choice 
representative

• Help navigating Provider 
Portal tools and self-service 
options

• Addressing questions and 
concerns in real time

What to Expect
• Personalized guidance 

tailored to your practice 
workflow

• Opportunity to share 
feedback and improvement 
ideas

Interested in an in- 
person visit?
• Let us know—our Provider 

Relations team will 
coordinate a visit that works 
for you

Provider Escalation Process (Click Here)

In-Person Engagement to Support Your Practice

More than 250 in-person 
visits completed between 

January and February, 
reflecting strong provider 

engagement

https://assets.azblue.com/m/30b82e6684b789f9/original/Provider-Escalation-Final.pdf
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Matthew Kingry – Reimbursement Services 

5 Minutes 

Payment Initiative Policies
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Payment Initiative Policies

Rising medical costs continue to be a 
nationwide problem. We as an insurance 
company want to do our part in preventing 
fraud, waste, and abuse in medical coding 
and billing

Why? 

Service Categories Impacted

• Behavioral IOP Coding
• Multiple E&M Services Performed on the same 

Date of Service
• Secondary Claim Editing

Payment Policy Management and Coding 
Validation

• Psychotherapy Add-on Services

Professional 

• ED Diversion
• Secondary Claim Editing

Prospective and Retrospective Clinical Chart 
Validation

• Sepsis DRG Coding

Institutional
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Matthew Kingry – Reimbursement Services 

5 Minutes 

Availity



16 Proprietary & Confidential

New Transactions with Availity
275 – Attachments
• Submit required documentation electronically. (e.g., 
medical records, attachments).
• Streamlines medical records and attachments 
submissions

278 – Authorization Requests & Status
• Submit and track prior authorization requests 
electronically.
• Faster approvals & real-time status updates
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Electronic Transactions Made Easy

Why Switch to Electronic 
Transactions?
• Real-time claim + eligibility responses
• Auto-posting with 835 ERA improves 

efficiency
• Less paperwork with upcoming 275 & 278

Getting Started (3 Steps)
1. Register with Availity Essentials
2. Set up EDI connections with your PM/EHR 

or clearinghouse to enable X12 Transactions
3. Test and go live. Enable ERAs (835) for 

automated posting.*Dates subject to change

Transactions 
• 837 Institutional, 

Professional & 
Dental

• 270/271 Eligibility
• 275 Attachments
• 276/277 Claim 

Status
• 278 Authorization 
• 835 Electronic 

Remittance

Payer IDs 
• Health Choice 

Arizona: 62179

• Health Choice 
Pathway: 62180

• ACA Standard 
Health w/ Health 
Choice: RP105

Support Contact: Availity Client Services at 800-282-4548
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Resources  

Availity EDI Connection Guide Availity EDI Companion Guide For questions or assistance, 
contact HCEDIGroup@azblue.com

Contact your assigned Provider 
Representative for other inquiries. 

https://essentials.availity.com/availity/documents/EDI_ConnectionServices_QuickStartGuide.pdf
https://www.availity.com/documents/edi%20guide/edi_guide.pdf
mailto:HCEDIGroup@azblue.com
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Lazaro Torres – Network Operations

5 Minutes

Provider Portal Usability Survey 
Results 
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Provider Portal Usability Survey*
10/14/2025 – 12/12/2025

*Non-required AHCCCS Survey

556

402

Total

Responses Unique Provider Groups Key Highlights
• 556 responses from 402 provider groups 
• Deployment: Provider Portal to collect from 

providers utilizing provider portal 
• Administered from October 14, 2025, through 

December 12, 2025
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How often do you use the Provider Portal?
10/14/2025 – 12/12/2025

56.1%

18.9%

9.7%

6.5% 5.4%
3.4%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

Two or more times a
week

No Response Once a week Monthly Every other week Rarely

Key Highlights (n=556)
• Overall, 66% access the portal at least 

weekly
• 56% two or more times per week
• 10% weekly

• Nearly 19% did not respond, suggesting 
an opportunity to further understand 
usage behaviors.
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Provider Staff Utilizing Portal
10/14/2025 – 12/12/2025

Key Highlights (n=548)
• Internal Billing Staff are the primary users 

(46%)
• Office Managers/Administrators (25%) 

and Referral/Prior Auth Staff (20%).
• Front Office Staff (19%) 
• Credentialing (8%), Clinical Staff (5%), 

and Third-Party Billing (5%) 
• Third-Party Credentialing (1%) 

• Opportunity to increase training and 
awareness so lower-utilizing roles better 
understand available portal capabilities.

46%

25%

20% 19%

8%

5% 5%

1%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%
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Most Frequently Used Features or Sections (Select All)
10/14/2025 – 12/12/2025

Key Highlights (n=544)
• Eligibility is the most-used feature (84%), 
• Prior Authorization tools see strong 

utilization (71%):
• Medical/Dental PA submissions 

(43%) 
• PA Grids (28%)

• Claims functions (69%)

• Opportunity to increase awareness of 
available features (Gaps in Care, 
Rosters)

• Targeted training and communication 
around underutilized features that could 
reduce manual work 

84%

69%

43%

28% 25%

16% 16%
11% 8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%
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Does the Provider Portal help reduce administrative 
tasks and workload in your organization?
10/14/2025 – 12/12/2025

Key Highlights (n=556)
• 76% of providers report the portal 

reduces or somewhat reduces 
administrative workload:

• Yes (49%)
• Somewhat (27%)

• No (13%) 
• No Response (11%) 

• Opportunity to engage with providers 
who responded “No”

49%

27%

13%
11%

0%

10%

20%

30%

40%

50%

60%

Yes Somewhat No No Response
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How does the Health Choice Provider Portal compare 
to other health plans that you contract with?
10/14/2025 – 12/12/2025

Key Highlights (n=556)
• 45% - Much better or somewhat better 

than other portals
• Much better (24%) 
• Somewhat better (21%)

• 20% - Much Worse or somewhat 
worse than other portals:

• Much worse (6%)
• Somewhat worse (14%) 

• 35% - About the same 

• Opportunity to engage with providers 
who responded much or somewhat 
worse 

35%

24%

21%

14%

6%

1%
0%

5%

10%

15%

20%

25%

30%

35%

40%

The same Much better Somewhat better Somewhat worse Much worse No Response
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Provider Portal Preference & Feedback
10/14/2025 – 12/12/2025

Provider Portal Preference

*Footnote: 
Much better/Somewhat Better 47%
Much worse/ Somewhat Worse 22%
The same   31%

Categories Mentions
No Preference 269
Unspecified Preference* 148*
No Comment 87
Health Plan Administered Portal 39
Dislikes Availity 14
Availity Preference 33
Neutral 8
Other Portal Preference (UHC, Carelon, Delta, 
Centene) 7
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Plan of Action 

 Build a Baseline for Ongoing Improvement
 Expand Electronic Submission Capabilities via Availity

• 275 – Attachments – Coming Soon
• 278 – Authorization Requests & Status – Coming Soon

 Strengthen Provider Education & Awareness
• Provider Communication: Digital Newsletters, Provider 

Notices, Provider Portal 
• Portal Demo
• Provider Forums
• In-Person Site Visits
• Targeted education to providers 

 Enhance Portal Performance & System Reliability
• Display samples of Member ID cards in Portal 

 Provider Portal User Guide 
• Live in Website and Provider Portal 
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Lazaro Torres – Network Operations

3 Minutes

NEW: Health Choice Provider Portal 
User Guide 



29 Proprietary & Confidential

Provider Portal User Guide  

Section Title
1 Introduction
2 Getting Started & Logging In

3
E-Credentialing & Provider 
Demographic Request

4 Eligibility & Benefits
5 Claims Management
6 Prior Authorizations
7 EOB / ERA Search
8 Gaps in Care
9 Provider and Member Rosters

10 Revalidation
11 Education & Resources
12 Frequently Asked Questions (FAQ)

Direct Link: 
Provider Education | 
Medicaid | AZ Blue

For Providers  Provider Education

Provider Portal User Guide

User Guide Sections

https://www.azblue.com/medicaid/providers/provider-education#78f64026-26ba-4b82-83be-feeb87e2134d
https://www.azblue.com/medicaid/providers/provider-education#78f64026-26ba-4b82-83be-feeb87e2134d
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Provider Portal Demonstration

Health Choice Provider Portal
Assigned Provider Rep

We Heard You!
Section 4

Section 10

Section 3

Section 5

Need access? 
Contact your 

Admin User or 
Provider Portal 

Support 
480-760-4651 or  
800-322-8670 or 

email 
HCHproviderportal

@azblue.com 

Refer to User 
Guide: Section 2.7

mailto:HCHproviderportal@azblue.com
mailto:HCHproviderportal@azblue.com
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Provider Portal Demonstration

Prior Authorization – Section 6

Enter Multiple Codes 
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Provider Portal Demonstration

Provider & Member Rosters – Section 9 
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Provider Portal Demonstration

Eligibility & Gaps in Care

Section 4: Eligibility Screen: 
Effective Date, Grace Period, 

Out-of-Pocket Remaining,   

Section 8: Gaps 
in Care Feature Section 8 – Upload documentation to 

close in Gaps in Care
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Holly Balderrama – Network Services

5 Minutes
 

Provider Resources & 
Education
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Electronic Visit Verification (EVV)

Visit the AHCCCS Website: Electronic Visit 
Verification (EVV) Website

AHCCCS Provider Training Video on 
February 12, 2026 

Topics
• Auto-Verified Visits vs. Manual Visits
• EVV Compliance Definitions and Expectations
• What Makes a Visit “Manual”
• What Qualifies as an Auto-Verified Visit
• EVV Auto-Verification as a Compliance Indicator
• Aggregator Reports (Visit Verification Summary)
• Monitoring EVV Performance Metrics
• Differential Adjusted Payment (DAP) Overview
• Auto-Verification Threshold Requirements
• Live-In Caregiver EVV Data Requirements
• Live-In Caregiver Compliance Expectations

EVV Compliance - AHCCCS Slide Deck

EVV 
Webinar

https://www.azahcccs.gov/evv
https://www.azahcccs.gov/evv
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV_Webinar-Feb2026AutovsManualandLiveinCaregiver.pdf
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV_Webinar-Feb2026AutovsManualandLiveinCaregiver.pdf
https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV_Webinar-Feb2026AutovsManualandLiveinCaregiver.pdf
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FWA & Incident-To Billing – Compliance Awareness
Reporting Fraud, Waste & Abuse (FWA)
• Providers are required to report suspected or potential 

FWA. 
Reporting options:
• Provider Services Representative
• SIU Hotline: 1-800-232-2345 ext. 4875 | 602-864-4875 | 

TTY 711 (24/7)
• Email: HCHFWA@azblue.com
• Reports should include all available supporting 

information
• Additional guidance available via Code Blue
Resources
• About OIG from the Arizona Office of Inspection General 

AHCCCS
• HHS-OIG Compliance Training
• A Roadmap for New Physicians: Guide for physicians on 

how to avoid Fraud & Abuse.

Fraud, Waste 
& Abuse 
(FWA)

• Incident-to billing is not permitted for AHCCCS 
Medicaid members

• Services must be billed under the actual rendering 
provider’s NPI

• Applies to physicians and non-physician practitioners
• Limited exception: properly registered Locum Tenens 

arrangements
• Rendering and ROPA providers must be registered 

with AHCCCS
References
• Chapter_07_General_Billing_Rules_HCA.pdf
• AHCCCS FFS Manual Chapter 3: Provider Records 

and Registration
• Provider Participation Agreement
• FFSChapter3ProviderRecordsandRegistration.pdf
• ROPA

Incident-To 
Billing (AHCCCS 
Medicaid)

mailto:HCHFWA@azblue.com
https://assets.azblue.com/m/b99578fe8e85cc2/original/1932208-25-Corp_AZ-Blue_Code-Blue.pdf
https://www.azahcccs.gov/Fraud/AboutOIG/
https://www.azahcccs.gov/Fraud/AboutOIG/
https://www.azahcccs.gov/Fraud/AboutOIG/
https://oig.hhs.gov/compliance/provider-compliance-training/index.asp
https://oig.hhs.gov/compliance/provider-compliance-training/index.asp
https://oig.hhs.gov/compliance/provider-compliance-training/index.asp
https://oig.hhs.gov/compliance/provider-compliance-training/index.asp
https://oig.hhs.gov/compliance/physician-education/index.asp
https://oig.hhs.gov/compliance/physician-education/index.asp
https://oig.hhs.gov/compliance/physician-education/index.asp
https://assets.azblue.com/m/2514517577f46956/original/Chapter_07_General_Billing_Rules_HCA.pdf
https://assets.azblue.com/m/2514517577f46956/original/Chapter_07_General_Billing_Rules_HCA.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/FFSProviderManual/FFSChapter3ProviderRecordsandRegistration.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/FFSProviderManual/FFSChapter3ProviderRecordsandRegistration.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/FFSProviderManual/FFSChapter3ProviderRecordsandRegistration.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/ProviderRegistration/PEP-202.8.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/ProviderRegistration/PEP-202.8.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/FFSProviderManual/FFSChapter3ProviderRecordsandRegistration.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/FFSProviderManual/FFSChapter3ProviderRecordsandRegistration.pdf
https://www.azahcccs.gov/PlansProviders/NewProviders/ROPA.html
https://www.azahcccs.gov/PlansProviders/NewProviders/ROPA.html
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Revised: 2026 Supplemental Benefits 
Health Choice Pathway 

Dental X-Ray Coverage Update
• Members are limited to two dental X-rays per year, 

which may include
• Two bitewings (D0272 or D0274), or
• One bitewing (D0272 or D0274) and One Complete 
Set (FMX/Panoramic) (D0210 or D0330)

• Complete set/panoramic X-rays are limited to once 
every 36 months

• D0220 and D0270 are covered as needed and count 
toward the $3,500 annual dental benefit limit

Click here for information: CDT-and-CPT-Codes-for-
Supplemental-Benefits.pdf

https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
https://assets.azblue.com/m/6f804e5c0cedd8f0/original/CDT-and-CPT-Codes-for-Supplemental-Benefits.pdf
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Model of Care (MOC) Training & Attestation

Health Choice Pathway 
2026 Annual MOC 
training is available 

online!

CMS requires all D-SNPs 
to maintain a Model of 
Care (MOC), and all 
Health Choice staff, 

vendors, and providers 
must complete basic 

MOC training.

Visit our page to 
complete the required 

MOC Training and 
Attestation 

Provider Education -
BCBSAZ Health Choice 

Pathway

https://providerportal.healthchoiceaz.com/Moc/Home/
https://providerportal.healthchoiceaz.com/Moc/Home/
https://providerportal.healthchoiceaz.com/Moc/Home/
https://providerportal.healthchoiceaz.com/Moc/Home/
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Sign Up for Upcoming Provider Forums 

Azblue.com/Medicaid  
For Providers  Provider 

Education  Provider 
Forums & Newsletters 

2026 Upcoming Provider Forum Webinars
March 18, 2026 | 11:30 AM – 12:30 PM Slide Deck Coming Soon
July 8, 2026 | 11:30 AM – 12:30 PM Click here to register

October 28, 2026 | 11:30 AM – 12:30 PM Click here to register

https://events.teams.microsoft.com/event/b9eb7e55-9437-4ff0-9ffb-e50aba2f8e4e@14c47b18-fc55-4da5-98f0-1f17e206cadc
https://events.teams.microsoft.com/event/4f6aac26-f96e-425a-a33b-518de8d9cfe7@14c47b18-fc55-4da5-98f0-1f17e206cadc
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Questions?

ProviderConnect@azblue.com 



42 Proprietary & Confidential *Refer to the PA Grid in our website for complete and accurate information 

Provider Resources

• Provider Language Services Job 
Aid

• AHCCCS Contractors' Interpreter 
Services - Quick Reference Guide

• Required Training: Cultural and 
Language Requirements for 
Delivering Care

• Conversation Starters: Culture 
and Needs

Cultural 
Competency

• HealthCurrent, Arizona’s Health 
Information Exchange, maintains a free 
registry called the “Arizona Healthcare 
Directives Registry” where individuals can 
send advance directives for secure storage 
and accessibility to healthcare providers 
and loved ones. 

• We developed an interactive training 
course for providers and their staff, called 
“End of Life Care” with content on Advance 
Directives, Advance Care Planning, 
Hospice, and Palliative Care. Click here to 
access our Provider Education resources.

Advance 
Directives

• Member Rights & Responsibilities & 
Privacy Notices are included in the 
Member Handbook and can be located on 
the Health Choice website at:

• azblue.com/medicaid/members/member-
services (Member Rights and 
Responsibilities tab)

• azblue.com/health-choice-
pathway/members/member-information 
(Member Rights and Responsibilities tab)

• azblue.com/medicaid/privacy-and-legal

Member 
Rights

https://assets.azblue.com/m/61327716559962de/original/BCBSAZ-HC_2024_D-SNP_Language_Services_Provider_Job_Aid_FINAL.pdf
https://assets.azblue.com/m/61327716559962de/original/BCBSAZ-HC_2024_D-SNP_Language_Services_Provider_Job_Aid_FINAL.pdf
https://assets.azblue.com/m/61327716559962de/original/BCBSAZ-HC_2024_D-SNP_Language_Services_Provider_Job_Aid_FINAL.pdf
https://assets.azblue.com/m/2707438503fa8861/original/AHCCCS-Contractor-Interpreter-Processes-Final-5-23-2022.pdf
https://assets.azblue.com/m/2707438503fa8861/original/AHCCCS-Contractor-Interpreter-Processes-Final-5-23-2022.pdf
https://assets.azblue.com/m/2707438503fa8861/original/AHCCCS-Contractor-Interpreter-Processes-Final-5-23-2022.pdf
https://assets.azblue.com/m/2707438503fa8861/original/AHCCCS-Contractor-Interpreter-Processes-Final-5-23-2022.pdf
https://assets.azblue.com/m/2707438503fa8861/original/AHCCCS-Contractor-Interpreter-Processes-Final-5-23-2022.pdf
https://training.healthchoiceaz.com/clr/story.html?utm_source=Online&utm_medium=Online&utm_campaign=clr&utm_id=clr
https://training.healthchoiceaz.com/clr/story.html?utm_source=Online&utm_medium=Online&utm_campaign=clr&utm_id=clr
https://training.healthchoiceaz.com/clr/story.html?utm_source=Online&utm_medium=Online&utm_campaign=clr&utm_id=clr
https://assets.azblue.com/m/57133c45d2395ab8/original/1664210-24-BCBSAZ-HC_2024_HCA_Conversation_Starters_Tip_Sheet_For_Providers_v2.pdf
https://assets.azblue.com/m/57133c45d2395ab8/original/1664210-24-BCBSAZ-HC_2024_HCA_Conversation_Starters_Tip_Sheet_For_Providers_v2.pdf
https://assets.azblue.com/m/57133c45d2395ab8/original/1664210-24-BCBSAZ-HC_2024_HCA_Conversation_Starters_Tip_Sheet_For_Providers_v2.pdf
https://www.azblue.com/medicaid/providers/provider-education#e267530b-3741-48fb-ab4e-caf52fc184d2
https://www.azblue.com/medicaid/providers/provider-education#e267530b-3741-48fb-ab4e-caf52fc184d2
https://www.azblue.com/medicaid/members/member-services
https://www.azblue.com/medicaid/members/member-services
https://www.azblue.com/medicaid/members/member-services
https://www.azblue.com/medicaid/members/member-services
https://www.azblue.com/medicaid/members/member-services
https://www.azblue.com/medicaid/members/member-services
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/health-choice-pathway/members/member-information
https://www.azblue.com/medicaid/privacy-and-legal
https://www.azblue.com/medicaid/privacy-and-legal
https://www.azblue.com/medicaid/privacy-and-legal
https://www.azblue.com/medicaid/privacy-and-legal
https://www.azblue.com/medicaid/privacy-and-legal
https://www.azblue.com/medicaid/privacy-and-legal
https://www.azblue.com/medicaid/privacy-and-legal
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REMINDER: Provider Updates Matter 
Best Practices
• Notify your Rep in writing at least 

90 days prior to the effective 
date of change or as soon as 
possible 

Inaccuracies Include
• Provider not at the location listed
• Incorrect phone number
• Provider was not accepting new 

patients when the directory 
indicated they were 

Provider Manual Section 3.9 – Changes to Provider Information on File, 
ACOM 406, 42 CFR 438.10(h), NET 5



44 Proprietary & Confidential

Provider Resources (cont.) 

• AHCCCS Medical Policy Manual –
Exhibit 300-2B

• AHCCCS Covered Behavioral Health 
Services Guide

• ASAM CONTINUUM Implementation

Behavioral 
Health 
Resources

Key Highlights
• New ICD-10 and CPT codes active as of 

October 1, 2025, and January 1, 2026.
• 97154 with TJ – Correct Usage
• Guidance on code 97154 with TJ modifier for 

ABA services.
• Updates to Telehealth Code Set and policy.
• Updated AHCCCS EPSDT Service Code Set
• Transitional Care Management Codes
• Click here for more information 

AHCCCS Medical Coding 
Newsletters

• The EPSDT Clinical Sample 
Templates and Periodicity Schedules 
can be found online via the AHCCCS 
Medical Policy Manual (AMPM) 430. 
Clinical Sample Templates can be 
downloaded and printed.

• AHCCCS Medical Policy Manual 
(AMPM)

EPSDT Clinical Sample 
Templates

https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://www.azahcccs.gov/PlansProviders/CurrentProviders/ASAM.html
https://www.azahcccs.gov/PlansProviders/CurrentProviders/ASAM.html
https://www.azblue.com/medicaid/provider-newsletter/q126/ahcccs-medical-coding-newsletter
https://www.azblue.com/medicaid/provider-newsletter/q126/ahcccs-medical-coding-newsletter
https://www.azahcccs.gov/shared/medicalpolicymanual/
https://www.azahcccs.gov/shared/medicalpolicymanual/
https://www.azahcccs.gov/shared/medicalpolicymanual/
https://www.azahcccs.gov/shared/medicalpolicymanual/
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UM Criteria and Medical Decision-Making (MDM) 

Visit our website for more 
information: Clinical Guidelines | 
Medicaid | AZ Blue

https://www.azblue.com/medicaid/providers/clinical-guidelines
https://www.azblue.com/medicaid/providers/clinical-guidelines
https://www.azblue.com/medicaid/providers/clinical-guidelines
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PA Reminders

• PA Guidelines | Health Choice AZ

• Prior Authorization Guidelines | 
Health Choice Pathway

• PA Guidelines | ACA StandardHealth 
Health Choice

Prior Auth (PA) 
Grids 

• Utilize the Health Choice Provider 
Portal for expedited responses & 
processing 

• For out-of-network (OON) 
authorizations, the PA team will ask 
you to refer to an in-network provider

Provider Portal 
Utilization

•  Work with your Provider Portal 
admin to add you as a user

Technical Support
• HCHProviderPortal@azblue.com
• (480) 760-4651

Need a personalized walkthrough?
• Contact your assigned Provider 

Representative 

Technical 
Support

https://www.azblue.com/health-choice-az/providers/pa-guidelines
https://www.azblue.com/health-choice-az/providers/pa-guidelines
https://www.azblue.com/health-choice-pathway/providers/prior-authorization-guidelines
https://www.azblue.com/health-choice-pathway/providers/prior-authorization-guidelines
https://www.azblue.com/health-choice-pathway/providers/prior-authorization-guidelines
https://www.azblue.com/aca-standardhealth-health-choice/providers/pa-guidelines
https://www.azblue.com/aca-standardhealth-health-choice/providers/pa-guidelines
https://www.azblue.com/aca-standardhealth-health-choice/providers/pa-guidelines
mailto:HCHProviderPortal@azblue.com
mailto:HCHProviderPortal@azblue.com
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Stay Up To Date With AHCCCS Notifications 
• AHCCCS Medical Policy Manual 

(AMPM)
• AHCCCS Contractors Operations 

Manual (ACOM)
• Medical Coding Resources & 

AHCCCS Encounters Resource 
• Public Notices and Opportunities for 

Public Comment
• Behavioral Health Services Matrix, 

Guide, and Same Day Disallow 
Table

• AHCCCS News & Press Releases
• Visit the CMS website and subscribe 

to email updates for the latest 
information on Medicare and 
Marketplace enrollment, policies, 
benefits, etc. 

https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/shared/MedicalPolicyManual/
https://www.azahcccs.gov/Shared/ACOM/?ID=contractormanuals
https://www.azahcccs.gov/Shared/ACOM/?ID=contractormanuals
https://www.azahcccs.gov/Shared/ACOM/?ID=contractormanuals
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://azahcccs.gov/PlansProviders/HealthPlans/encounters.html
https://www.azahcccs.gov/AHCCCS/PublicNotices/
https://www.azahcccs.gov/AHCCCS/PublicNotices/
https://www.azahcccs.gov/AHCCCS/PublicNotices/
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/AHCCCSCoveredBHServicesManual.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/AHCCCSCoveredBHServicesManual.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/AHCCCSCoveredBHServicesManual.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/AHCCCSCoveredBHServicesManual.pdf
https://www.azahcccs.gov/shared/news.html
https://www.azahcccs.gov/shared/news.html
https://www.cms.gov/Medicare/Medicare
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUkjAeak65PHSjUBP_Tgml8CgTUYqC0VCRD-lkVSt5-x_gtbRPqM0v0DAEoUa2d8sZoWzO_K1kKZ5WG_2n0Lz1d-5iy9xjy4xvg43TxtydX95TGUs8GirXDPZm0WXBR30Pl9CusRfravEEBOQYt8Zlev0jKiR20l9ug9BTe7zMptJARFjbUtbmPoIxaFfd8BwShf82L0WhICcw%3D%3D
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AHCCCS Resources: 

If the provider has questions about the 
process, they are encouraged to review 
resources on the AHCCCS website, 
www.azahcccs.gov/apep, which include:
• Domain access in APEP
• Provider FAQ
• Provider Chat Bot, AVA, located at 

the bottom right-hand corner  
https://chat.azahcccs.gov/

http://www.azahcccs.gov/apep
https://www.azahcccs.gov/PlansProviders/Downloads/APEP/DomainAccessinAPEP.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/APEP/DomainAccessinAPEP.pdf
https://www.azahcccs.gov/PlansProviders/APEP/Resources.html
https://www.azahcccs.gov/PlansProviders/APEP/Resources.html
https://chat.azahcccs.gov/
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Resources:

• Health Choice Provider Newsletter

• AHCCCS Medical Coding Resources

• AHCCCS Fee-For-Service Fee 
Schedules

The AHCCCS Medical Coding Unit has 
published FAQs with answers, policy 
links, and related resources. View FAQ.

Medical Coding Resources 

https://www.azblue.com/medicaid/provider-newsletter/q126/ahcccs-medical-coding-newsletter
https://www.azblue.com/medicaid/provider-newsletter/q126/ahcccs-medical-coding-newsletter
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://www.azahcccs.gov/PlansProviders/MedicalCodingResources.html
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://www.azahcccs.gov/PlansProviders/RatesAndBilling/FFS/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.azahcccs.gov%2FPlansProviders%2FDownloads%2FMedicalCodingResources%2FFAQs.xlsx&wdOrigin=BROWSELINK
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Blue Cross® Blue Shield ® of Arizona 
Health Choice Websites & Provider Manual

Health Choice Arizona 
Medicaid 
Website: 
https://www.azblue.com/medicaid
Provider Manual: 
https://www.azblue.com/medicaid/provide
rs/provider-manual

Health Choice Pathway – 
HMO D-SNP 
Website: https://www.azblue.com/health-
choice-pathway 
Provider Manual: 
https://www.azblue.com/health-choice-
pathway/providers/provider-manual

ACA StandardHealth with 
Health Choice
Website: https://www.azblue.com/aca-
standardhealth-health-choice 
Provider Manual: 
https://www.azblue.com/aca-
standardhealth-health-
choice/providers/provider-manual

Our Providers Manual also include samples of our Member ID Cards for each Line of Business (LOB)

https://www.azblue.com/medicaid
https://www.azblue.com/medicaid/providers/provider-manual
https://www.azblue.com/medicaid/providers/provider-manual
https://www.azblue.com/medicaid/providers/provider-manual
https://www.azblue.com/medicaid/providers/provider-manual
https://www.azblue.com/health-choice-pathway
https://www.azblue.com/health-choice-pathway
https://www.azblue.com/health-choice-pathway
https://www.azblue.com/health-choice-pathway
https://www.azblue.com/health-choice-pathway
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/health-choice-pathway/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
https://www.azblue.com/aca-standardhealth-health-choice/providers/provider-manual
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Provider Reimbursement 
Claim Submission Process
Providers must submit any professional, institutional and dental claims (837 P/I/D) to 
BCBSAZ Health Choice through Availity EDI Clearinghouse using specified payer IDs.

For 837 Submissions the Subscriber ID must be as follows:
• BCBSAZ Health Choice Arizona (#62179) = 9 characters and begins with ‘A’ or 12 

characters and begins with ‘HCIA’.
• BCBSAZ Health Choice Pathway (#62180) = 9 characters and begins with ‘HC’ or 12 

characters and begins with ‘MZH’.
• BCBCAZ ACA Standard Health with Health Choice (#RP105) = 9-11 characters all 

numeric or 12-14 characters and begins with ‘IAZ’ then all numeric.

ERAs Availability
BCBSAZ Health Choice 835 ERAs are available through Availity 

Registration
• Register with Availity EDI Clearinghouse or another clearinghouse of your choice that 

has an established connection with Availity
• If you work with a software vendor that provides EDI services, let them know which 

clearinghouse you have chosen
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Claim Submissions
All providers are recommended to submit claims electronically. Electronic billing 
ensures efficiency, accuracy, timeliness of payments, ease of administrative burden, 
eliminates cost of sending paper claims, and reduces clerical data entry errors. 

BCBSAZ Health Choice (AHCCCS)
Health Choice Arizona Payer ID# 62179
P.O. BOX 52033, Phoenix, AZ 85072-2033

BCBSAZ Health Choice Pathway (Medicare Advantage D-SNP)
Health Choice Pathway Payer ID# 62180
P.O. BOX 52033, Phoenix, AZ 85072-2033

ACA StandardHealth with Health Choice
ACA StandardHealth with Health Choice Payer ID# RP105
P.O. BOX 52033, Phoenix, AZ 85072-2033

Keep your records 
updated to prevent 

claim rejections, 
delays in payment, 

and/or returned 
payments.
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Claim Submission  Reminders
• Do not staple 

documents or claims 
• Attachments should 

indicate the claim 
numbers on each 
page

No Staples 
Required on 
Paper Claims

• Submit claims with 
the full and complete 
Prior Authorization 
number, including 
leading zeros

Prior 
Authorization 

Number 

• Indicate which 
department your mail 
should be routed to

Attention: SPECIFIC 
DEPARTMENT

8220 N. 23rd Ave
Phoenix, AZ  85021

Sending 
Correspondence?

Reminder
Contracted providers 
located in contiguous 

counties to Arizona must 
submit claims directly to 

Health Choice 

Reminder
Visit our website for 

updated Prior Authorization 
(PA) Grids 

Bordering Counties*
CA: San Bernardino 
NV: Clark, Lincoln
UT: Kane, Washington
CO: Montezuma
NM: San Juan, McKinley, 
Cibola, Catron, Grant, Hidalgo

*Subject to change. 
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