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Preview the 2022 Provider Operating Guide
pages.azblue.com/2022-Provider-Op-Guide-now-available---DEC-2021.html

You can now view or download the 2022 Blue Cross  Blue Shield  of Arizona
(BCBSAZ) Provider Operating Guide (Guide) on the secure portal at
azblue.com/providers. The Guide continues to serve
as an extension of your BCBSAZ provider participation
agreement and includes information to make it easier
to do business with us. Changes are effective January
1, 2022, unless otherwise noted.

What’s new for 2022

We revised this edition to integrate content from the Medicare Advantage (MA) Provider Operating
Guide, the PCP Coordinated Care HMO Plans–Provider Guide, the BlueCard  Provider Guide, and the
ID Card–Quick Guide. We hope this more comprehensive “one-source” approach will help you navigate
the healthcare, business, and regulatory requirements for the following types of benefit plans:

Fully insured and self-insured group plans
Individual/family plans purchased on and off the Exchange
BCBSAZ-TPA (third-party administrator) co-administered group plans
Corporate Health Services (CHS) “network rental” group plans (administered by the group’s TPA)
BlueCard (out-of-area) plans from other BCBS Plans
Federal Employee Program  (FEP ) plans
Medicare Advantage and Medicare Supplement plans
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https://pages.azblue.com/2022-Provider-Op-Guide-now-available---DEC-2021.html
https://www.azblue.com/healthcareprofessionals
https://www.buzzsprout.com/1690042?utm_source=marketing_cloud&utm_medium=email&utm_campaign=AH_2021-10-20_Community_ChatAboutMATProvider&utm_term=buzzsprout.com&utm_id=182381&sfmc_id=42985916
http://www.azblue.com/providers
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If you participate with Health Choice Arizona (HCA), you should continue to refer to the HCA Provider
Manual in addition to the BCBSAZ Provider Operating Guide. Dental providers should also refer to the
BlueDental  Provider Manual for more information about our stand-alone BlueDental plans (prefixes
99D and MUM). Most of the other guides mentioned above (including the MA Provider Operating
Guide) will be discontinued.

In the 2022 Guide, you’ll notice some structural changes in and between the sections where content
has been moved and added for better flow. We’ve also included information about the patient
protections in the federal No Surprises Act (NSA), a new process for EFT enrollment and changes, and
the revised Arizona telehealth law.

Summary of revisions

See below for a high-level summary of notable changes.
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https://www.healthchoiceaz.com/providers/provider-manual/
http://www.azblue.com/bluedentalprovider
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For a more detailed overview of the updates, see the 2022 Appendix of Changes.

Accessing the Guide

You can find the Guide on the azblue.com/providers secure portal at “Provider Resources > Guidelines
> Provider Operating Guide.” You’ll see links to the 2021 and 2022 Guides. After January 1, we’ll
remove the 2021 edition. We’ve also posted the Guide on the secure MA provider portal at
azbluemedicare.com/login: “Resources > Guidelines and Training Materials.”

If you need help accessing the Guide online or have questions about the revisions, please contact your
provider liaison or call Provider Partnerships at 602-864-4231 or 1-800-232-2345, ext. 4231.

BlueDental is a service mark of the Blue Cross Blue Shield Association, an association of independent
Blue Cross and Blue Shield Plans.

eviCore healthcare  is a separate, independent company contracted with BCBSAZ to provide utilization
management services to BCBSAZ providers and members. eviCore healthcare is a registered service
mark of CareCore National, LLC.

Surescripts is a separate, independent company contracted with BCBSAZ to provide pharmacy benefit
management services.

Our members can take a digital ID card with them wherever they go with the MyBlue AZ  mobile app.
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https://pages.azblue.com/rs/054-SSC-705/images/Appendix%20of%20Changes%202022%20BCBSAZ%20Provider%20Operating%20Guide%201-1-22.pdf%20%28SECURED%29.pdf
http://www.azblue.com/providers
http://www.azbluemedicare.com/login
http://www.azblue.com/liaison
https://itunes.apple.com/us/app/myblue-az/id1370079525?mt=8

