
AZ Blue contracts with a third party to administer Nurse On Call services. Services and treatment options presented may 
not be covered under your AZ Blue benefit plan. The Nurse On Call service should not be used in health emergencies. 
If you have a health emergency or need immediate help for an accident or injury, seek emergency care or call 911. 
Nurse On Call is available to eligible participants. Blue Cross, Blue Shield, and the Cross and Shield Symbols are 
registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and  
Blue Shield Plans. ©2024 Blue Cross Blue Shield of Arizona, Inc. All rights reserved.
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Talk to a nurse 
anytime, 
day or night

Nurse On Call can help answer questions about:

Add the number to your phone so it’s handy  
when you need it. Get help in more than 200 
languages through translation services.

Your Medicare Supplement plan from Blue Cross® Blue Shield® of Arizona (AZ Blue) makes getting 
answers to your health questions easy with Nurse On Call. Talk to a registered nurse anytime—for no 
additional cost—from wherever you are. Because health problems rarely happen when it’s convenient.

Caring nurses will talk to you about your symptoms. They can help you decide if you should take  
care of your issues at home or seek care from your primary care provider, urgent-care center, or 
emergency room.

1-866-422-2729, TTY: 711

365 days a year, 
at no cost to you.

Symptoms you 
are having

Minor injuries  
or illnesses Preventive care

Chronic conditions Medical tests  
and medications

Preparing for 
doctor visits
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