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Get the Most Out
of Your Health Plan

You have a $900 allowance through BCBSAZ Health Choice
Pathway HMO D-SNP to use towards goods and services that
can keep you safe and independent in your home.

This allowance is available through our new
partnership with The Helper Bees, a network that
brings together top-notch professionals to help you
age independently.

You can start by calling
® 1-888-454-1423, TTY: 711,
% 8 a.m.to -5 p.m,,
Monday - Friday.
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Don't wait! Start taking advantage of the
following benefits from your health plan:

Health

@

Personal Care

The Helper Bees will

provide a range of services

to help with personal,
everyday needs.

e In-home support
services including
cleaning, household
chores, meal
preparation, errands,
and light yard work

e Personal care

e Respite
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Home and Bathroom
Safety

Select items meant to help
keep you safe and
independent at home.
Installation by a qualified
professional is included.

e In-home safety
assessment

e Lever handle faucet

e Handheld shower

e Raised toilet seat

e Non-slip stair treads

e Bathroom grab bar(s)

¢ Window-unit air
conditioner

e Portable air
conditioner

o Folding shower seat

e General handyman
service

®

Home Assistance ltems

Choose from a range of
products fo make your
home more comfortable,
all delivered directly to
your door.

» Evaporative air cooler

e Crawling insect bate
traps

« Bottle of spray for
common
household insects

o Portable wheelchair
ramp



Connect With Us to Get Started
g

Contact The Helper Bees at
1-888-454-1423

or call your BCBSAZ Health Choice
Pathway care team at
1-800-656-8991, TTY: 711,

8 a.m. to 8 p.m., 7 days a week.

Your Questions, Answered

Who are The Helper Bees?

The Helper Bees are a partner of BCBSAZ
Health Choice Pathway. They have built a
network of quality home care professionals
that provide services that can keep you
independent longer. Each professional has
been checked ahead of time to make sure
they are high quality.

Is there a limit to how | can use my dollars?

No! You are free to use your $900 however
you see fit. As long as you have a balance
in your account, you can use them towards

How often can | order the services?

BCBSAZ Health Choice Pathway provides
a $900 annual allowance that you can use
towards these goods and services. Prices
vary. Unused funds do not rollover to next
year. Please contact The Helper Bees for
more details.

the available services you feel you need the
most.

The Helper Bees is a separate, independent company contracted with BCBSAZ to provide in-home
support services. Blue Cross®, Blue Shield®, and the Cross and Shield Symbols are registered
service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross
and Blue Shield Plans. All other trademarks referenced are the property of their

respective companies.
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