Check tier levels when referring State of Arizona
employer group plan members

l:l pages.azblue.com/Referrals-for-State-of-Arizona-tiered-benefit-plans---JULY-2021.html

Sign in — Secure Provider Portal L

All Blue Cross® Blue Shield® of Arizona (BCBSAZ) network providers are )
considered in-network for the State of Arizona’s BluePreferred® Care “Triple 0 In This Issue
Choice” plan (member ID prefix S3Z). The

tiered benefit design offers members the lowest
cost-share amounts when accessing care from
Tier 1 providers. For this reason, members

typically expect to be referred to Tier 1

Chat About MAT podcast: Providers get candid
about Arizona’s opioid use crisis, medication
assisted treatment, and patient recovery

providers.
In-network providers (selected based on specialty
TIER1 type or affiliation with certain included programs, | Lowest out-of-pocket costs
healthcare systems, and provider groups)
In-network prowd.ers {includes all.c:ther BCBSAZ In-network benefits: could have higher
TIER 2 PPO network providers and those in the broader t-of ket costs than Tier 1 d
national BlueCard® PPO network) QUE-O-poCket costs than [ler & providers
TIER 3 Out-of-network providers Highest out-of-pocket costs

Use the provider directory to check tier level for referrals
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https://pages.azblue.com/Referrals-for-State-of-Arizona-tiered-benefit-plans---JULY-2021.html
https://www.azblue.com/healthcareprofessionals
https://www.buzzsprout.com/1690042

You can check the provider directory to see your tier level and to check tier level for referrals.
Here’s how to access this customized tiers directory:

1. Go to azblue.com/directory and select the healthcare provider option.

2. In the network search menu, select BluePreferred Care Tiers (“Triple Choice Plan” for State of
AZ employer group).

Choose a network (see patient’s ID card for network name)
MEDICAL

Alliance HMO

Alliance PPO/EPO

Blue HPN Mational EPO (in AZ: Alliance Network)

MaricopaFocus

MNeighborhood

FimaConnect

PimaFocus

Statewide/Group HMO

Mational PPO

BluePreferred Care Tiers ("Triple Choice Plan” for State of AZ employer group)

DENTAL
BlueDental PPO (BluePreferred Dental)
BlueDental DHMO ({DentalPlus)
BlueDental Prime

OTHER
Indemnity

Workers Compensation M

3. Set the location to your area.
4. Search doctors or places by name to find your listing—you’ll see the tier level right away.
The tier indicators look like this:

Tier2

Tier
Note: The “In Network” link displays all of the networks included in the Lo

provider's BCBSAZ participation agreement.

If you have questions or need more information about this tiered benefit plan, see our 2020 newsletter
article, contact your provider liaison, or call Provider Partnerships at 602-864-4231 or 1-800-232-2345,
ext. 4231.

BluePreferred is a registered service mark of the Blue Cross Blue Shield Association, an association of independent
Blue Cross and Blue Shield Plans.
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http://www.azblue.com/directory
https://pages.azblue.com/Tiered-benefit-plan-for-State-of-AZ-employees---DEC-2020.html?mkt_tok=eyJpIjoiTkdNd1pqWTFPVE5sTTJJeCIsInQiOiJNQ3RFRUNYK3FObDJDQzRJWUtlRTY3QUNzWjlTWUd3OWZhZzlOQVBaQTZlNm9tc1NkXC91cm1WbE42a0xoM0tyRWpmYjR2N1JYWEJoeWRjNERLY3B5R1JFRWIwYXozS0MrVGtrMHA3MGRDZzQ2bjMwdGZLMHVIWkRaa0R1RzlYa2oifQ%253D%253D
http://www.azblue.com/liaison

Our members can take a digital ID card with them wherever they go with the MyBlue AZSM mobile app.

# Download on the

& App Store
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https://itunes.apple.com/us/app/myblue-az/id1370079525?mt=8

