
 

NOTICE: AHCCCS Covered Behavioral Health 
Services Guide, Behavioral Health Services 
Matrix and FAQs  
 

October 30, 2024 

 
Dear provider, 
 
As a reminder, the Arizona Health Care Cost Containment System (AHCCCS) has published the 
Covered Behavioral Health Services Guide (CBHSG) with an effective date of 10/1/2024.  
 
AHCCCS has updated the Frequently Asked Questions (FAQs) and have published to inform 
stakeholders interested in the Covered Behavioral Health Services Guide.  
 
These FAQs feature answers to numerous questions that have been asked since the launch of the 
Guide and will be updated as needed by the agency.  
 
The Covered Behavioral Health Services Guide is a resource for behavioral health providers that 
clarifies basic billing and coding information. The purpose of the document is to compile billing 
and compliance information and to codify rules for service delivery, billing, and encounters. 
 
Please also reference resource to The Behavioral Health Services Matrix (formerly called B2 
Matrix). 
 
The guide, matrix and FAQs have been published to the Medical Coding Resources web page and 
can be found under the Behavioral Health Service Matrix and Guide drop down menu. 
 

 
 To view this notice for embedded links and content specific to education-related material, please visit us 

online at BCBSAZ Health Choice (healthchoiceaz.com) under our “For Providers” tab. 

 

https://flped9yab.cc.rs6.net/tn.jsp?f=001o3pLbYdP3dbBXGmaphnO7ibFSjKF8W-Q9al15vfbfml7K1iYpnDcRks1NBALpGwghel3_Dd3ZoVpL8B_mzd1FZv4TFiPoZLBkBK5RCavlDWXrKiVt4p0JZjyzDTcEONDqqe9kikmXWo3ayQuaMc8UZWfI29JOeyzII6bjV-BK9S1KzOOvyH_QIDkdWyCyq8WVcj0MaO_QcKPqE5FASUYYJJWvQHQbO4VMQVr-ktdMpPmnjUB-V_PxcV_EV_10kgzchclXlccdmZ9MgsV8F9S9D7c7C1lcQeQ&c=JtWjspbSnY8phI5rTkRBKWnba9FeiMqxLuUGu1fJ7PYG87EE_VMhEg==&ch=F_sCTtzsW1m17-gwj3FfitYrIEHg_1b_9ksJN0cGx14-p0e4jqoJTA==
https://flped9yab.cc.rs6.net/tn.jsp?f=001o3pLbYdP3dbBXGmaphnO7ibFSjKF8W-Q9al15vfbfml7K1iYpnDcRkiYWil0ibPtEzMOr0G3HrnYMptx0G4yeUnH-3QYNtAQCoz3fqkZQDTYqHuUqh8L9eWwHKd1JXZWBEIg2mcVlpzCwkV59PR1zWOfy7EclpksgHhLUC88izVHPXT-1ooxwT1f17kGTri9pqVVEGf7T17_UWic9dDzJA==&c=JtWjspbSnY8phI5rTkRBKWnba9FeiMqxLuUGu1fJ7PYG87EE_VMhEg==&ch=F_sCTtzsW1m17-gwj3FfitYrIEHg_1b_9ksJN0cGx14-p0e4jqoJTA==
https://urldefense.com/v3/__https:/wfkoa9yab.cc.rs6.net/tn.jsp?f=001cZpPby4XmJkkdtg2dHUpCmLmcrp5QSbKQ3G6Z0hZb2O9ivWR4nmWcKXdaegyZwACB_K7FGrAHmiAiTTKDraeomHVsUHrNyauwFCz4L8j6Fm99MlpZ9_9i08nUB4m4vzXJED8ps8qC-8YJnVp1Ps_-OyaJxmyjR3kYGwfKF9_NoyOulE1YP6CeBP2IJztveGUsR70z4t4oMqbryPP-XrZ4Q==&c=hIJBkDmZS8AgRPSJBz6XymyHyYSqJlCfSaWv2GbfQ6JC-PcJP861PA==&ch=j7dTWcTfyOkA5Z_821Jb-t-PSKRRVe2AWCfT31pBhsXtQOFQ-D5d4g==__;!!OAqfuBU8!pyhr1aWurx4wTbqoMrakoOZWymU6paykga12bw9OsauoRMxUp5joIcbZbKR85refEmjWNt5qfGUBHshyVisOzaghoFFxdnHv1DGuHA0$
https://urldefense.com/v3/__https:/wfkoa9yab.cc.rs6.net/tn.jsp?f=001cZpPby4XmJkkdtg2dHUpCmLmcrp5QSbKQ3G6Z0hZb2O9ivWR4nmWcKXdaegyZwACB_K7FGrAHmiAiTTKDraeomHVsUHrNyauwFCz4L8j6Fm99MlpZ9_9i08nUB4m4vzXJED8ps8qC-8YJnVp1Ps_-OyaJxmyjR3kYGwfKF9_NoyOulE1YP6CeBP2IJztveGUsR70z4t4oMqbryPP-XrZ4Q==&c=hIJBkDmZS8AgRPSJBz6XymyHyYSqJlCfSaWv2GbfQ6JC-PcJP861PA==&ch=j7dTWcTfyOkA5Z_821Jb-t-PSKRRVe2AWCfT31pBhsXtQOFQ-D5d4g==__;!!OAqfuBU8!pyhr1aWurx4wTbqoMrakoOZWymU6paykga12bw9OsauoRMxUp5joIcbZbKR85refEmjWNt5qfGUBHshyVisOzaghoFFxdnHv1DGuHA0$
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