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vién cua BCBSAZ Health Choice

BCBSAZ Health Choice Pathway (HMO D- SNP) mubn quy vi nhan dwoc dich vu cham soc
strc khde ma quy vi can va bang ngon ngw quy Vi mong muon. Dich vu ngén ngir dwoc cung cap
MIEN PHi CHO QUY VI! Cac dich vu ngén ngir bao gom dich vu théng dich (nd6i) va bién dich
(viét) va phai do mot thong dich vién va/hodc bién dich vién co trinh dd chuy&n mén cung cép.

Quyén riéng tw cta quy vi rat quan trong dbi voi chung t6i. Do tinh chat cla thong tin c6 thé dwoc
thao luan, chung t6i khong thé cho phép ngudi vi thanh nién hoac tré em cung cap dich vu ngdn

nglr cho quy vi.

La thanh vién cia BCBSAZ Health Choice Pathway, co6 hai cach dé nhan dich vu ngén ngir tly

thudc vao thei diém quy vi can dich vu.

1. Phong kham ctia bac si hodc nha cung cép
dich vu

+ T4t ca cac nha cung cép dich vu ciia BCBSAZ
Health Choice Pathway phai bé tri dich vu
ngon nglr trong cac cudc hen kham cua quy vi
v@i nha cung cap dich vu do.

Khi quy vi thire hién cudc hen cham soc stre
khde ctia minh v&i nha cung cép dich vu:

 Hay cho ho biét loai dich vu ngén ngtr ma
quy vi can.

« Néu quy vi quén dé cap rang quy vi can
dich vu ngbn ngu tai thoi diem Ién lich hen
kham, thi quy vi van c6 thé yéu cau sap xép
dich vu nay Hay lién hé v&i nha cung cap
dich vu cua quy vi bén (4) ngay trwdc cude
hen kham dé cho ho biét nhu cau dich vu
ngén ngir cua quy vi.

« Nhiéu nha cung c4p dich vu néi Tiéng Anh
va cac ngén ngCP khac. Danh muc nha cung
cap dich vu cua chung toi liét ké cac ngon
nglr dwoc st dung tai phong kham cua nha
cung cap dich vu. Quy vi c6 thé chon mét nha
cung cap dich vu theo ngon ngl noi. Truy cap
azblue.com/hcpathway de xem danh muc nha
cung cap dich vu trire tuyen clia chung t6i. Quy
Vi cung c6 thé yeu cau guvi mot ban sao bang
ngdn ngl quy vi mong mubn qua du’dng bwu
dién. Dich vu nay dwgc cung cap mién phi.

Goi cho ching t6i theo sé
1-800-656-8991, TTY: 711, 8 a.m. dén
8 p.m., 7 ngay méi tuan de yéu cau
ban sao.

2. Pai dién cua BCBSAZ Health Choice

+ Dich vu Thanh vién cia BCBSAZ Health
Choice Pathway phai b tri dich vu ngén
ngl"f cho cac cudc hen kham cua quy vi
véi BCBSAZ Health Choice Pathway,
chang han Dich vu Thanh vién hoac
Quan ly Cham saéc.

+ Khi quy vi dat lich hen kham hoac nai
chuyén v&i cac thanh vién trong nhém
BCBSAZ Health Choice Pathway, hay cho
ho biét cac nhu cau dich vu ngdn ngw clia
quy Vvi. Cac vi du vé déi ngli nhan vién cla
chwong trinh strc khoe la B6 phan Dich vu
Thanh vién, Quan ly Cham soc, hodc cac

b6 phan khac cia BCBSAZ Health Choice.

Tai liéu va Théng tin bang Van ban
* BCBSAZ Health Choice Pathway cung

cép tat ca cac tai liéu van ban bang
Tiéng Anh va Tiéng Tay Ban Nha.

+ Néu quy vi can théng tin van ban bang
ngdn nglr khac, hay cho bd phan Dich
vu Thanh vién clia Health Choice
Pathway biét.

Quy vi c6 can trg gitp dé dat lich hen kham khong?
N&u quy vi can trg giup dé dat lich hen kham strc khde, hdy cho ching t6i biét!

Quy vi c6 thé lién hé véi bo phan Dich vu Thanh vién theo s6 dién
thoai mien phi 1-800-656- 8991, TTY:711,8am. déns p.m., 7 ngay madi tuan.
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Member Language Services

BCBSAZ Health Choice Pathway (HMO D-SNP) wants you to get the healthcare you need and in the
language you prefer. Language services are available to you at NO COST! Language services include
interpretation (oral) and translation (written) and must be provided by a qualified interpreter and/or
translator.

Your privacy is important to us. Because of the nature of the information that may be discussed, we
cannot allow minors or children to provide language services for you.

As a BCBSAZ Health Choice Pathway member, there are two ways to obtain language services
depending on when you need the services.

1. Provider or doctor’s office 2. BCBSAZ Health Choice Representative
- All BCBSAZ Health Choice Pathway providers - BCBSAZ Health Choice Pathway
must arrange for language services for your Member Services must arrange
appointments with that provider. language services for your

appointments with BCBSAZ Health
Choice Pathway Staff, such as Member
Services or Care Management.

When you make your healthcare appointment
with your provider:

- Tell them the type of language services that . When you make your appointment or

you need. speak with BCBSAZ Health Choice

- If you forget to mention that you need Pathway team members, let them
language services at the time of scheduling, know your language service needs.
you can still arrange these services. Contact Examples of health plan staff are
your provider four (4) days before your Member Services, Care Management,
appointment to let them know your language or other BCBSAZ Health Choice
service needs. departments.

- Many providers speak English and other
languages. Our provider directory lists the Materials and Written Information

languages that are spoken at the provider’s office.
You may choose a provider by the language
spoken. Visit azblue.com/hcpathway to view our

- BCBSAZ Health Choice Pathway
provides all written materials in English

online provider directory. You may also request and Spanish.

a printed copy in your preferred language be + If you need written information in another
mailed to you. This is available at no cost. Call language, let BCBSAZ Health Choice

us at 1-800-656-8991, TTY: 711, Pathway Member Services know.

8 a.m.to 8 p.m., 7 days a week for a copy.

Do you need help making an appointment?
If you need help making your healthcare appointment, let us know!

Member Services can be reached toll-free at
1-800-656-8991, TTY: 711,8a.m. to 8 p.m., 7 days a week.
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