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PLEASE KEEP THIS VALUABLE Retalilers
BOOKLET NEARBY.

You’ll need it to look up the OTC items you want to order.
It also contains instructions on how to order online, by phone,

l’,\ Albertsons  DOLLAR GENERAL

or use your OTC benefits in store.

For a full list of products, visit the website

www.bcbs-az.thehelperbeesportal.com. Walmart S AF EW AY () Smi tﬁs

Please consult your physician prior to placing an order for items.

CosTcO WCVS Walpreena

TO REQUEST A REPLACEMENT
OTC CATALOG, PLEASE CALL

BCBSAZ Health Choice Pathway (HMO D-SNP)
Member Services at 1-800-656-8991TTY:711
8 AM to 8 PM, seven days a week.
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Please note: You will receive your flex card separately in the mail.

Convenience at N
your fingertips

BCBSAZ Health Choice Pathway (HMO D-SNP)
members get a Mastercard® flex card to access
Over-the-Counter (OTC) and Healthy Food and
Produce, Healthy Rewards incentives, and more.
This card can also be loaded with additional
benefits at a later date.

You get $125 a month to purchase eligible OTC and Food products.
To view eligible products please go online www.bcbs-az.thehelperbeesportal.com.

Over-the-Counter (OTC) & Healthy Food Healthy Rewards
and Produce Card (Supplemental)

Get rewarded for completing important
The monthly allowance can be utilized to preventive care activities.
purchase OTC items and healthy food and

produce at participating retailers and online. Eam $25 annually for completing the

following preventive care activities:
annual wellness exams, colon cancer

Covered items include:

Healthy foods such as fruits, vegetables, screenings, diabetic eye exam, and
meat, seafood, dairy products, water, your health appraisal.

and more. Brand-name and generic OTC

products such as vitamins, pain relievers, Eam $50 for completing the following

toothpaste, cough drops, and more. preventive care activities: breast cancer

screenings (1 per year), osteoporosis
management (up to 2 per year).

E% To place an order, view the card balance, search for eligible products,

% g and find participating store locations, contactThe Helper Bees

www.bcbs-az.thehelperbeesportal.com

Q/Scan here @ 1-888-454-1423 TTY:711

8 AM to 8 PM local AZ time, Monday - Friday
H5587_D40484PY25_C
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How to access your benefits
Web

Navigate to the portal

o0ce
<> c  www.bcbs-az.thehelperbeesportal.com
RGThe Helper Bees® Signin
Ready access to aging experts and resources ﬂ g .
" 9
Desktop
Use your computer’s web browser to navigate
to www.bcbs-az.thehelperbeesportal.com.
Scan QR code b
You can also scan this TE o rri:.l:
QR code to access the website 3 ¢ -&J
and start shopping. IEIHﬁ- -
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Register for your account

e>c

m The Helper Bees®

Let's get started!

Please answer a few questions so we can create
your account

Member ID

Member ID

First Name

First Name

Last Name

Last Name

Zip Code

Zip Code

1 On the registration page, provide your

Member ID (Example: MZHHCXXXXXXX)
First name

Last name

Zip code

Provide your email
Enter your email.
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Register for your account

« > C

Rﬁ The Helper Bees®
Let's get started!
Please answer a few questions so we can create

your account

Email

Enter email

Password

[ Password © }

Confirm Password

[ Confirm Password © }

[ 1agree to the Terms and Conditions and Privacy Policy.

D I'd like to receive special offers and a newsletter by email

Create your password
Password requirements:
e At least 8 characters

e One uppercase letter
e One lowercase letter

e One number

e One special character

Check your email

Click the ‘Next’ button and check your email for
a confirmation email. If you don’t see it there,
check your spam folder.
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Log in

ooe
«>c www.bcbs-az.thehelperbeesportal.com

@ The Helper Bees®

Continue your care journey

Sign in to your account below

Email

Enter email

Password

Password ©

] Remember Me Forgot Password

Return to the login page at
www.bcbs-az.thehelperbeesportal.com.

Log in to the member portal using
your email address and password.

Update your contact information
and preferences.
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How to access your benefits
Calling

The Helper Bees
Customer Service Team

HOTLINE
1-888-454-1423 TTY:711

HOURS OF OPERATION
8 AM to 8 PM local AZ time,

Monday - Friday
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FREQUENTLY
ASKED
QUESTIONS
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Scan here to
visit the website

Who are The Helper Bees?

Since 2015, The Helper Bees has been delivering in-home care and
support services to individuals across the United States. Now, we are
excited to partner with BCBSAZ Health Choice Pathway to offer you
seamless access to your benefits. With our flex card, you can easily
shop for eligible over-the-counter products and healthy foods.

What is my OTC and Healthy Food and Produce Benefit?

You will receive $125 a month to use towards to purchase OTC and/or
healthy food and produce products.

When are my benefits available?
Typically benefits should be available at the first day of each month.

Where can | access my benefits?

You can access your benefits through The Helper Bees website,
in participating retail stores, and by contacting The Helper Bees
call center at 1-888-454-1423TTY:711 8 AM to 8 PM local AZ time,
Monday - Friday, for assistance

or log in to www.bcbs-az.thehelperbeesportal.com.

What type of card will | receive?
You will receive a Mastercard® that can be used to purchase eligible
OTC items and food products.

When will | receive my card?
You will receive your card by January 1st, 2025.

Mastercard and the circles design are registered trademarks of
Mastercard International Incorporated.
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How can | check my balance?
Contact The Helper Bees at 1-888-454-1423 TTY:711

8 AM to 8 PM local AZ time Monday - Friday,
or log in to www.bcbs-az.thehelperbeesportal.com.

What if my card is lost or stolen?
ContactThe Helper Bees at 1-888-454-1423TTY:711
8 AM to 8 PM local AZ time, Monday - Friday, for assistance.

Do | lose benefits if | don’t use them? What happens to unspent funds?
Any unused funds will not roll over to the next month, so be sure to
use them before they expire.

What can | purchase with my card?

You can order OTC items as well as eligible healthy food and produce
items by callingThe Helper Bees at 1-888-454-1423 TTY:711

8 AM to 8 PM local AZ time, Monday - Friday, for assistance.

or online at www.bcbs-az.thehelperbeesportal.com.

You can also purchase OTC and eligible food and produce from all
participating retailers including CVS, Walgreens, Walmart, Kroger,
Fry’'s, Uber Eats, etc. Also, check to ensure that items being purchased
are eligible.

Can | use my card at self-checkout in store?
Yes, you can use your card at self-checkout in-store.
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What if my card is denied?

Please double check if the card is active and has balance available on
the given benefit. Also, check to ensure that items being purchased
are eligible. Contact The Helper Bees at 1-888-454-1423 TTY:711

8 AM to 8 PM local AZ time, Monday - Friday, for assistance.

Where can | get additional information about the products?
For more detailed information about our products, please visit
The Helper Bees’ website at www.bcbs-az.thehelperbeesportal.com.

Should you keep your card if there is no balance on it?

Yes! Keep your card even if it has no balance, as funds will be
reloaded monthly. In addition, Healthy Rewards will be loaded
to your card.

Is there a limit on the number of items | can order?

There is no limit on the number of items you may order as long as you
have an available balance. However, there are some items that have
special limits.

How long will it take to receive my order?

Most orders will arrive in less than 5 business days. It may take
longer during peak volume periods as well as for orders that have
hazardous items.

If you have not received your order within 14 days,
please call The Helper Bees at 1-888-454-1423 TTY:711
8 AM to 8 PM local AZ time, Monday - Friday, for assistance.

Can | cancel my order once it has been placed?

Orders cannot be cancelled.
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How will OTC items be shipped and are there shipping fees?
OTC items are shipped to your home and there are
no additional charges.

What should | do if my item arrives damaged or doesn’t arrive at all?
If your item is damaged or has not arrived, please contact

The Helper Bees customer service team at 1-888-454-1423 TTY:711

8 AM to 8 PM local AZ time, Monday - Friday, right away.

Can | return items and receive cash as reimbursement?

No, you receive an allowance from BCBSAZ Health Choice Pathway
to spend on eligible OTC items. There are no cash reimbursements
allowed through the program.

What if | return an item?

Only OTC items purchased in-store are eligible for return. Your returned
item will reflect a credit to your flex card. There are no returns for OTC
items purchased through home delivery.

For home delivery, if items are damaged, stolen or not received,
contact The Helper Bees at 1-888-454-1423 TTY:711
8 AM to 8 PM local AZ time, Monday - Friday, for assistance.

Additional notes
If you have not received your order within 14 days,

please contact The Helper Bees at 1-888-454-1423 TTY:711
8 AM to 8 PM local AZ time, Monday - Friday, for assistance.
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PRODUCT Jisit the websito and
CATEGORIES

For a full list of items, visit the website
www.bcbs-az.thehelperbeesportal.com.

start shopping

“

Before starting any new vitamins or supplements, it's recommended
that you consult with your doctor.
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Cold & allergy

to order! COVID-19 antigen home test kit — 2 count

Scan

Enteric coated aspirin 325 mg

Product categories

Expectorant - guaifenesin 400 mg

e Cough, cold, flu, & sinus e Lip care
e Cough drops & sore throat relief ® Vaporizers, humidifiers, Eye itch relief 0.025% drops
e Allergy & accessories Fexofenadine 180 mg
e Nasal e Children’s cold & allergy _ _
Guaifenesin extended release 600 mg
Ibuprofen 200 mg tablets - 100 count
Examples Ibuprofen suspension (children’s)
. Insect bite relief
Abreva cold Acetaminophen Loratadine 10 mg
sore treatment Aeeta 500 mg

Loratadine 10 mg orally disintegrating tablets

Medicated chest rub

Allergy cream - Bausch + Lomb Medicated lip treatment - squeeze tubes or jars
' ' Al .
|tch and pain away Naproxen sodium 220 mg
relief antihistamine eye
drops Nasal decongestant spray
Nasal rinse kit
Chloraseptic sore throat spra
Cetirizine HCL Cough and ptic sore throat spray
S Coushicold cold high blood

10 mg Pulse oximeter

pressure tablets

Topical analgesic - capsaicin cream 0.025%
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Foot care

to order! Compression stockings

Scan

Corn patch remover

Product categories
Cutical trimmers

e Shoe insoles & inserts e Foot grooming and pain relief

e Foot cushioning & treatments Cuticle ol
Epsom salt
Foot lotion
Foot mask

Examples Foot odor spray

Foot powder

Ankle support Arthritis pain gel Foot spray
- Metatarsal foot pads
Nail clippers
Rapid relief hot and cold therapy slippers for
BUNION CALLUS
SHIELD Bunion shield PADS Callus pads swollen feet

Severe cracked heel repair

Shoe deodorizer

Slippers

Callus remover
(liquid)

Callus remover

(tool) Toe cushion

Toe separators

Toenail fungus treatment extra strength
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Digestive health

to order! Esomeprazole 20 mg

Extra strength gas relief softgels

Product categories
Famotidine 20 mg

e Stomach & nausea remedies e Anti-gas
e Laxatives e Hemorrhoid preparations Fiber gummies
e Anti-diarrheals e Children’s digestive health Hemorrhoidal cooling gel

Diestive a
igestive aids Hemorrhoidal cream 1.8 oz

Hemorrhoidal medicated wipes 48 count

Examples Metamucil fiber therapy capsules

Milk of magnesia - laxative/antacid

Anti-diarrheal
ik caplets - i Bisacodyl 5 mg
’ B loperamide 2 mg ) B Omeprazole 20 mg

Motion sickness relief tablets 16 count

Pink bismuth - chewable tablets

Polyethylene glycol PWD 17.9 oz BT

[ Daily probiotic
Pt Bismuth liquid 4 strains Prilosec 20 mg 24HR relief tablets
2 billion CPU . . .
- Psyllium fiber laxative caps
Psyllium fiber orange smooth texture powder
: : Sea-Band wristbands

— Dairy relief WM ... D :
“““““““ . chewable tablets ramamine Senna laxative tablets

Stool softener 100 mg capsules
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Eye and ear care

to order! Ear washer

Scan

Earwax removal kit

Product categories
Earwax care kit

e Contact lens care e Reading glasses & magnifying
e Eye preparations glasses Earwax removal drops
e Eyewear & lens accessories e Earcare Eye care vitamins
Eye patch
Eyeglass lens cleaner
Examples Eyeglass repair kit
‘ Eyelid cleansing wipes
Allergy relief ‘ Artifical tears Flexible plastic ear cleaners
eye drops arifcial lubricant eye drops _ _
" Lens cleansing wipes

—

Lubricant eye drops

” Bausch + Lomb Pataday twice daily relief
' Soothe XP ‘ Contact lens . :
: Preservative free lubricant eye drops
Emollient _ cases 2 count
i  eyedrops Saline contact solution 2 pack
Silicone earplugs
Soft foam earplugs
Contact lens b » Contact lens
solution 12 oz = solution 4 oz Swimmers ear solution

Warming eye compress
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Household products

Product categories

¢ |nsecticides, rodenticides,
& pesticides

Examples

/m\\\ Crawling insect

F bait traps
Dish soap

A o

L Disinfectants

Scan

to order!

e Dish & laundry
¢ [nsect repellents

Dehumidifier

Dishwasher pod

Dryer
~—  sheets
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Flyswatter

Hand sanitizer 8oz

Hand soap

Humidifier

Insecticides, rodenticides, & pesticides

Laundry basket

Laundry detergent packs

Liquid laundry detergent

Magnifying glass

Mouse traps (6 pack)

Non-slip floor mats

Paper towels

Reacher / grabber

Reusable grocery bag

Scale

Stain remover

Straws

Toilet bowl cleaner

Toilet paper
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Medical supplies

to order! Disposable gloves - non-latex

Scan

Product categories

e Hand cleaners & sanitizers e Masks
e First aid kits & supplies

Examples

-
.
Alcohol prep pads :‘EJ Antiseptic spray

Cloth tape 1in

| & Cloth face masks x 10 yards

Curad non-stick

Cotton swabs S8 Bl s Al
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Elastic bandage 6in

Face mask and hand sanitizer

First aid kit

First aid tough wrap

Hydrogen peroxide

Ice pack

Lidocaine patches

Medical bracelet - heart patient

Medication organizer

Paper tape 2in x 10 yards

Pill splitter

Rubbing alcohol

Silicone adhesive foam dressing sacral size 7in x 7in

Silicone foam absorbent dressing 4x4in

Skin protectant paste

Skin tone bandages: brown 20 count/box (10 md &101g)

Talking ear and forehead thermometer

Zinc oxide 20% CRM 2 oz tube
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Feminine care

to order! Feminine wash

Scan

Feminine wipes

Product categories
Incontinence pads - light absorbency

e Feminine protection e Feminine personal care

e Feminine anti-fungals Incontinence pads - maximum absorbency

Incontinence pads - medium absorbency

Incontinence underwear - light absorbency

Incontinence underwear - maximum absorbency

Examples Incontinence underwear - medium absorbency

Discrete Moisture-wicking underwear S-L

'ncontinence Moisture-wicking underwear XL - 3XL

DISCRETE INCONTINENCE

Barrier creams e underwear -
light absorbency Panty liner - extra absorbency

Panty liner - extra absorbency - long
Discrete Discrete ) .
. . —_— m . . Panty liner - thin
incontinence incontinence

L underwear - underwear - Panty liner - thin - long

maximum medium

Reusable absorbent underwear
absorbency absorbency

Unscented disposable wipes

7| i Vaginal lubricant

Female urinal, .
Feminine spray

splash proof Vaginal moisturizer

Washable bed pads
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Oral care

Product categories

Scan

to order!

e Toothpaste & treatments e Interdental, floss, & gum care
e Toothbrushes e QOral remedies
e Denture care e Children’s oral care

Mouthwash & breath care

Examples
Antiseptic a_

mouthwash ’
blue mint ‘

= Battery-operated ‘ | ‘
5 water jet

:

Colgate
toothpaste
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Antiseptic
mouthwash
spring mint

Battery-operated
water jet tips

Crest toothpaste

Dental floss waxed

Dental flossers

Denture adhesive

Denture brush

Dry mouth oral rinse

Easyflex pro premium rechargeable toothbrush

Effervescent denture tabs

Fixodent denture adhesive

Floss picks mint 90 count

Interdental brush picks

Interdental gum brushes

Interplak toothbrush rechargeable cordless

Oral-B gum detoxify rinse

Oral pain relief - benzocaine 20%

Peroxide sore mouth cleanser

Sensitive toothpaste

Sensodyne toothpaste

Toothache and gum relief gel

Toothbrush
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Personal hygiene
Scan

to order!

Product categories

¢ |ncontinence e Hand & body cleansing

e Shampoo, conditioner, e Bath products
& treatments e Sun protection

e Facial cleansers

Absorbent
underpads
(disposable chux
pads) 23in x 36in

Adult unisex bibs

Aftersun aloe vera
soothing spray

E Bariatric diapers
XL-2X

Baby powder

Comb
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Daily bladder comfort (pumpkin seed extract 300 mg)

Deodorant

Detangling spray

Disposable wipes for adults

Eucerin unscented hand and body moisturizer, 1 oz

Face wash

Flushable cleansing cloths

Hair brush

Hair pick

Lip balm

Men'’s briefs

Petroleum jelly

Scalpicin max strength scalp itch treatment

Shaving cream

Sport sunscreen SPF 50 lotion

Tweezers

Urinal

Urinary pain relief

Urinary tract infection test strips
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Vitamins & dietary
supplements

Before starting any new vitamins or

Scan

to order!

supplements, it's recommended that you consult with your doctor.

Product categories

Examples

vin

Brain

Supp!

eeeeee

-

-

Multivitamins

Letter vitamins
Herbals & botanicals
Specialty supplements

Apple cider
vinegar 500mg &
ginger 1Tmg
gummies

Brain health
supplement

Chewable
calcium with
vitamin D3 plus
minerals

e Mineral supplements
e Children’s vitamins

& dietary supplements

ot Biotin gummies

Calcium

carbonate with
vitamin D3 600 mg
- 4001U tablet

Co-enzyme Q-10
100 mg
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Collagen peptides

Complete senior vitamins and minerals

Ensure nutrition shake vanilla 8 oz

Ferrous sulfate 325 mg

Folic acid 800 mcg

Glucosamine chondroitin triple strength

Gummy vitamin C 250 mg

Immune support chewable tablets

Magnesium oxide 400 mg

Men’'s multivitamin

Melatonin gummies 5 mg

Omega 3-6-9 fish oil

Papaya enzyme

Probiotic gummies

Vaginal health probiotic

Vitamin B-complex with B-12

Vitamin D3 125 mcg (5000 unit)

Vitamin E 400 IU synthetic

Women’'s multivitamin
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The Helper Bees
healthy food network

Scan
to order!

As part of your benefits, you have access to a

variety of healthy foods from our trusted vendors. From fresh
produce to nutritious snacks and balanced meals, these options are
designed to support your healthy lifestyle.

We're continually expanding our network to provide the best choices,
making it easier to enjoy convenient, healthy foods that promote your

well-being.
Features

e Grocery delivery through
partners like Albertsons,
Basha's, El Super and more
o Some of these retailers are

available through delivery
only, visit our website for
further details

() oshes SEROUTS
wcvs  SAFEWAY Q) El s.,,,%
L\ Abertsons  [[IMART ..,

/

Whtyreens Smart&Final. /:1

iy

AN
Jah]

MILE
\
®009®
G
RANCH MARKET| M

Wivsisvides
oonays

* Fresh produce delivered directly
to your door

Non-perishable bundles to
stock your pantry
Prepared meals through
partners like Mom’s Meals
and Meals on Wheels

i

MEALS@&®WHEELS
AMERICA

Single-service products ordered
directly from our website
Purchase nutritious items at
eligible grocery stores
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Notes
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Notice of Non-Discrimination

In Compliance with Section 1557
of the Affordable Care Act

Blue Cross® Blue Shield® of Arizona (BCBSAZ)
Health Choice Pathway (HMO D-SNP) complies
with applicable Federal civil rights laws and
does not discriminate on the basis of race, color,
national origin, age, disability, or sex (including
pregnancy and sexual orientation). BCBSAZ
Health Choice Pathway does not exclude people
or treat them differently because of race, color,
national origin, age, disability, or sex (including
pregnancy and sexual orientation).

BCBSAZ Health Choice Pathway:

Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:
¢ Qualified sign language interpreters
e Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

Provides free language services to people
whose primary language is not English, such as:
e Qualified interpreters

¢ [nformation written in other languages

If you need these services, contact:
BCBSAZ Health Choice Pathway Attn: Civil
Rights Coordinator
Address: PO Box 52033
Phoenix, AZ 85072
Phone: 1-800-656-8991, TTY: 711
8 a.m. to 8 p.m., 7 days a week
Fax: 480-760-4739
Email: HCHComments @azblue.com

BlueCross
BlueShield | Health
» Arizona Choice

An Independent Licensee of the Blue Cross Blue Shield Association

If you believe that BCBSAZ Health Choice
Pathway has failed to provide these services or
discriminated in another way on the basis of
race, color, national origin, age, disability, or sex
(including pregnancy and sexual

orientation), you can file a grievance by mail,
fax, or email to:

BCBSAZ Health Choice Pathway Attn: Civil
Rights Coordinator
Address: PO Box 52033
Phoenix, AZ 85072
Phone: 1-800-656-8991
Fax: 480-760-4739
TTY: 711
Email: HCH.GrievanceForms@azblue.com

You can file a grievance by mail, fax, or email.
If you need help filing a grievance, the
Grievance Manager/Civil Rights Coordinator is
available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human
Services 200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at
hhs.gov/hipaa/filing-a-complaint/index.html.

BCBSAZ Health Choice Pathway is a subsidiary of Blue Cross® Blue Shield® of Arizona
(BCBSAZ), an independent licensee of the Blue Cross Blue Shield Association.
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Aviso de No Discriminacion

En cumplimiento con la Seccion 1557

BlueCross
BlueShield | Health
» Arizona Choice

An Independent Licensee of the Blue Cross Blue Shield Association

de la Ley de Cuidado de Salud de Bajo Costo

Blue Cross® Blue Shield® of Arizona

(BCBSAZ) Health Choice Pathway (HMO
D-SNP) cumple con las leyes de derechos
civiles federales vigentes y no discrimina por
motivos de raza, color, nacionalidad, edad, dis-
capacidad o sexo (incluido el embarazo y la ori-
entacion sexual). BCBSAZ Health Choice Pathway
no excluye a las personas ni las trata de manera
diferente por su raza, color, nacionalidad, edad,
discapacidad o sexo (incluido el embarazo y la
orientacion sexual).

BCBSAZ Health Choice Pathway:

Ofrece material de ayuda y servicios sin cargo

a las personas que tienen discapacidades que les
impiden comunicarse de manera eficaz con no-
sotros, como los siguientes:

e |[ntérpretes de lenguaje de senas
calificados

¢ Informacion escrita en otros formatos
(letra grande, audio, formatos electronicos
accesibles, otros formatos)

Si considera que BCBSAZ Health Choice
Pathway no ha logrado prestar estos servicios
ha discriminado de algun otro modo a una
persona por su raza, color, nacionalidad, edad,
discapacidad o sexo (incluido el embarazo y la
orientacion sexual), puede presentar una queja
formal por correo, fax o correo electronico:

BCBSAZ Health Choice Pathway Coordinador de
Derechos Civiles
Direccion: PO Box 52033
Phoenix, AZ 85072
Teléfono: 1-800-656-8991
Fax: 480-760-4739
TTY: 711
Correo electronico:
HCH.GrievanceForms @azblue.com

Puede presentar una queja formal por correo,
fax o correo electronico. Si necesita ayuda para
presentar una queja formal, el administrador de
quejas formales/coordinador de derechos civiles
esta a su disposicion para ayudarlo.

También puede presentar una queja por vio-

Brinda servicios de idiomas sin cargo a las perso- lacién a los derechos civiles ante la Oficina de
nas cuya lengua materna no es el inglés, como los Derechos Civiles del Departamento de Salud

siguientes:
e |[ntérpretes calificados

e |nformacion escrita en otros idiomas Si necesi-

ta estos servicios, comuniquese con nosotros:
BCBSAZ Health Choice Pathway Coordinador
de Derechos Civiles
Direccion: PO Box 52033

Phoenix, AZ 85072

Teléfono: 1-800-656-8991, TTY: 711
de 8 a. m. a 8 p. m,, los 7 dias de la semana
Fax: 480-760-4739
Correo electronico: HCHComments @azblue.com

y Servicios Humanos de los EE. UU. de forma
electronica

a través de su Portal de quejas, disponible en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o
por correo o teléfono:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Los formularios de queja estan disponibles en
hhs.gov/hipaa/filing-a-complaint/index.html.

BCBSAZ Health Choice Pathway es una subsidiaria de Blue Cross® Blue Shield® of Arizona
(BCBSAZ), un licenciatario independiente de Blue Cross Blue Shield Association.
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English: \We have free interpreter services to answer any
guestions you may have about our health or drug plan. To get an
interpreter, just call us at 1-800-656-8991. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-800-656-8991. Alguien que hable espanol le podra ayudar. Este es un servicio gratuito.

Navajo: T'dd hait’éego da ats’iis baa’dhayd doodago azee' aanidaa’niti nininaaltsoos bee
hadadit’éhigii bagh na'idikid nee hdldogo da nihi éi ata’ halne'i bee dka'anida’awo'i t'ad
jiik’eh ninee hold. Ata’ halne'ita’ yinikeedg kohjj' 1-800-656-8991 nihich’j’ hodiilnin. T'ad
hdida Bilagdana Bizaad yee yatti'igii ta’ nikd'ilyeed dooleet. Dii t'ad jiik’eh bee nikd'iilyeed
dooleet.

Chinese Mandarin: Z 12 (L A BRAFIIEIRSS, B3 A 25 T FE e 25 Wy (A BRI AT- (] %E (8], LA
LIRSS, 1TEECER 1-800-656-8991, Hfi 1M T IL{F AR REF L, X —INHEEIRS,

Chinese Cantonese: & ¥ J M e s SEY O b v BEA- A SN, Attt ot e 2 MnE k., W
RIS, GTECTE 1-800-656-8991, HifMEk b iy A BB RS R A RO T, 58 e S B I,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa 1-800-656-8991. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-656-8991. Un interlocuteur parlant Francais
pourra vous aider. Ce service est gratuit.

Vietnamese: Chung t6i co dich vu thong dich mién phi dé tra |&i cac cau hai vé chuong sic khée va
chuong trinh thudc men. Néu qui vi can théng dich vién xin goi 1-800-656-8991 s& cé nhan vién nai
tiéng Viét gitp d& qui vi. Bay la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet |hren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-656-8991. Man wird |hnen dort
auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: TAL= 9|8 W9 = ofF Bol w3k Aol Hell =gaxt 58 9 AH| =S
AFstal AUtk B MU 22 o] gstel™ 3l 1-800-656-8991 H O & F-oJ ] FAA Q.
o) S oh= F@-AE 2o = AU o] AHlA= FRE RYEUT
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Russian: Ecnv y Bac BO3HMKHYT BONPOChI OTHOCUTE/IbHO CTPAX0BOrO MM MEeAMKAMEHTHOrO MaaHa, Bbl
MOKEeTe BOCMO/Ib30BATHCA HALWMMM BECNNAaTHBIMK yCayramm nepesoa4mMKos. YTobbl BOCNO/b30BaTHCA
ycayramm nepesoaumKa, no3soHuTe Ham no Tenedory 1-800-656-8991. Bam okaxkeT nomolib COTPYAHMK,
KOTOpPbIN rOBOPUT NO-Pycckn. [daHHaa ycnyra becnnatHas.

Arabic: «s,5 aa i Glo Jpanll Ll 45 Jaaa ) Aaally Gl Al g1 e a0 dlaall (558 aa yiall ciladd a0 L
e Ly Juai¥) (6 g clile ) 8991-656-800-1 4 2l Ciaay e (add o s, dilae dead o2 cliac ey,

Hindi: SHR WY 41 <dl &1 AIS1 & §R H 310 bt 1l 7% o Sfare ¢ o fog gHR Urd Jod gHIisaT
AT I §. Th GHINAT Ut HR o foTg, S99 8 1-800-656-8991 TR oI Hx. dls fad off fgwal
SIS § TUD! AGE HR Yhdl 5. T8 U HUd Il 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul

nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-800-656-8991. Un
nostro incaricato che parla ltalianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao que
tenha acerca do nosso plano de saude ou de medicacao. Para obter um intérprete, contacte-nos
através do numero 1-800-656-8991. Ira encontrar alguém que fale o idioma Portugués para o ajudar.
Este servico € gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-800-656-8991. Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z usfug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy ttumacza
znajacego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-656-8991. Ta usfuga jest bezpfatna.

Japanese: it D HEORIR & K AL SFET T ST S SHEICBE 2L T A2 1, MRl
R —EZ22H N T8 nWFET, Wake SHMICZ 51213, 1-800-656-8991 (- 3 Hiah < 72 2 1y,
HAGEZGET AN B 2R L 2T, Zdmpoy— e 2T,
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	Figure
	Figure
	Who are  The Helper Bees?
	Who are  The Helper Bees?
	Who are  The Helper Bees?
	 
	Since 2015, The Helper Bees has been delivering in-home care and 
	support services to individuals across the United States. Now, we are 
	excited to partner with BCBSAZ Health Choice Pathway to offer you 
	seamless access to your benefits. With our flex card, you can easily 
	shop for eligible over-the-counter products and healthy foods. 


	What is my OTC and Healthy Food and Produce Benefit?
	What is my OTC and Healthy Food and Produce Benefit?
	What is my OTC and Healthy Food and Produce Benefit?

	You will receive $125 a month to use towards to purchase OTC and/or 
	You will receive $125 a month to use towards to purchase OTC and/or 
	healthy food and produce products. 


	When are my benefits available?
	When are my benefits available?
	When are my benefits available?
	 
	Typically benefits should be available at the first day of each month.


	Where can I access my benefits?
	Where can I access my benefits?
	Where can I access my benefits?
	 
	You can access your benefits through The Helper Bees website, 
	 
	in participating retail stores, and by contacting The Helper Bees 
	 
	call center at 
	1-888-454-1423 TTY:711
	 8 AM to 8 PM local AZ time, 
	Monday - Friday, for assistance 
	 
	or log in to 
	www.bcbs-az.thehelperbeesportal.com
	.


	What type of card will I receive?
	What type of card will I receive?
	What type of card will I receive?
	 
	You will receive a Mastercard® that can be used to purchase eligible 
	OTC items and food products. 


	When will I receive my card?
	When will I receive my card?
	When will I receive my card?
	 
	You will receive your card by January 1st, 2025.


	Mastercard and the circles design are registered trademarks of 
	Mastercard and the circles design are registered trademarks of 
	Mastercard and the circles design are registered trademarks of 
	Mastercard International Incorporated.


	How can I check my balance?
	How can I check my balance?
	How can I check my balance?
	 
	Contact  The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	 
	8 AM to 8 PM local AZ time Monday - Friday, 
	 
	or log in to 
	www.bcbs-az.thehelperbeesportal.com
	.


	What if my card is lost or stolen?
	What if my card is lost or stolen?
	What if my card is lost or stolen?
	 
	Contact The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	 
	8 AM to 8 PM local AZ time, Monday - Friday, for assistance. 


	Do I lose benefits if I don’t use them? What happens to unspent funds?
	Do I lose benefits if I don’t use them? What happens to unspent funds?
	Do I lose benefits if I don’t use them? What happens to unspent funds?
	 
	Any unused funds will not roll over to the next month, so be sure to 
	use them before they expire.


	What can I purchase with my card?
	What can I purchase with my card?
	What can I purchase with my card?
	 
	You can order OTC items as well as eligible healthy food and produce 
	items by calling The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	8 AM to 8 PM local AZ time, Monday - Friday, for assistance. 
	 
	or online at 
	www.bcbs-az.thehelperbeesportal.com
	. 
	 
	 
	You can also purchase OTC and eligible food and produce from all 
	participating retailers including CVS, Walgreens, Walmart, Kroger, 
	 
	Fry’s, Uber Eats, etc. Also, check to ensure that items being purchased 
	 
	are eligible.


	Can I use my card at self-checkout in store?
	Can I use my card at self-checkout in store?
	Can I use my card at self-checkout in store?
	 
	Yes, you can use your card at self-checkout in-store.


	What if my card is denied?
	What if my card is denied?
	What if my card is denied?
	 
	Please double check if the card is active and has balance available on 
	the given benefit. Also, check to ensure that items being purchased 
	 
	are eligible. Contact  The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	 
	8 AM to 8 PM local AZ time, Monday - Friday, for assistance. 


	Where can I get additional information about the products? 
	Where can I get additional information about the products? 
	Where can I get additional information about the products? 
	 
	For more detailed information about our products, please visit 
	 
	The Helper Bees’ website at 
	www.bcbs-az.thehelperbeesportal.com
	.


	Should you keep your card if there is no balance on it?
	Should you keep your card if there is no balance on it?
	Should you keep your card if there is no balance on it?
	 
	Yes! Keep your card even if it has no balance, as funds will be 
	 
	reloaded monthly. In addition, Healthy Rewards will be loaded
	 
	to your card.


	Is there a limit on the number of items I can order?
	Is there a limit on the number of items I can order?
	Is there a limit on the number of items I can order?
	 
	There is no limit on the number of items you may order as long as you 
	have an available balance. However, there are some items that have 
	special limits.


	How long will it take to receive my order?
	How long will it take to receive my order?
	How long will it take to receive my order?
	 
	Most orders will arrive in less than 5 business days. It may take 
	 
	longer during peak volume periods as well as for orders that have 
	 
	hazardous items. 
	 
	 
	If you have not received your order within 14 days, 
	 
	please call  The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	 
	8 AM to 8 PM local AZ time, Monday - Friday, for assistance.


	Can I cancel my order once it has been placed? 
	Can I cancel my order once it has been placed? 
	Can I cancel my order once it has been placed? 

	Orders cannot be cancelled.
	Orders cannot be cancelled.


	How will OTC items be shipped and are there shipping fees?
	How will OTC items be shipped and are there shipping fees?
	How will OTC items be shipped and are there shipping fees?
	 
	OTC items are shipped to your home and there are
	 
	no additional charges.


	What should I do if my item arrives damaged or doesn’t arrive at all?
	What should I do if my item arrives damaged or doesn’t arrive at all?
	What should I do if my item arrives damaged or doesn’t arrive at all?
	 
	If your item is damaged or has not arrived, please contact 
	 
	The Helper Bees customer service team at 
	1-888-454-1423 TTY:711
	 
	 
	8 AM to 8 PM local AZ time, Monday - Friday, right away.


	Can I return items and receive cash as reimbursement?
	Can I return items and receive cash as reimbursement?
	Can I return items and receive cash as reimbursement?
	 
	No, you receive an allowance from BCBSAZ Health Choice Pathway 
	to spend on eligible OTC items. There are no cash reimbursements 
	allowed through the program.


	What if I return an item?
	What if I return an item?
	What if I return an item?
	 
	Only OTC items purchased in-store are eligible for return. Your returned 
	item will reflect a credit to your flex card. There are no returns for OTC 
	items purchased through home delivery. 

	For home delivery, if items are damaged, stolen or not received, 
	For home delivery, if items are damaged, stolen or not received, 
	contact  The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	 
	8 AM to 8 PM local AZ time, Monday - Friday, for assistance. 


	Additional notes
	Additional notes
	Additional notes
	 
	If you have not received your order within 14 days, 
	 
	please contact The Helper Bees at 
	1-888-454-1423 TTY:711
	 
	8 AM to 8 PM local AZ time
	, Monday - Friday, 
	for assistance. 
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	start shopping
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	Before starting any new vitamins or supplements, it’s recommended 
	Before starting any new vitamins or supplements, it’s recommended 
	Before starting any new vitamins or supplements, it’s recommended 
	that you consult with your doctor.
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	Abreva cold 
	Abreva cold 
	Abreva cold 
	 
	sore treatment


	Acetaminophen 
	Acetaminophen 
	Acetaminophen 
	500 mg
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	Bausch + Lomb 
	Bausch + Lomb 
	Bausch + Lomb 
	 
	Alaway 
	 
	antihistamine eye 
	drops


	Allergy cream - 
	Allergy cream - 
	Allergy cream - 
	itch and pain 
	 
	relief
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	Cough and 
	Cough and 
	Cough and 
	 
	cold high blood 
	pressure tablets


	Cetirizine HCL 
	Cetirizine HCL 
	Cetirizine HCL 
	 
	10 mg
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	COVID-19 antigen home test kit – 2 count
	COVID-19 antigen home test kit – 2 count
	COVID-19 antigen home test kit – 2 count
	COVID-19 antigen home test kit – 2 count



	Enteric coated aspirin 325 mg
	Enteric coated aspirin 325 mg
	Enteric coated aspirin 325 mg
	Enteric coated aspirin 325 mg
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	Expectorant - guaifenesin 400 mg
	Expectorant - guaifenesin 400 mg
	Expectorant - guaifenesin 400 mg



	Eye itch relief 0.025% drops
	Eye itch relief 0.025% drops
	Eye itch relief 0.025% drops
	Eye itch relief 0.025% drops



	Fexofenadine 180 mg
	Fexofenadine 180 mg
	Fexofenadine 180 mg
	Fexofenadine 180 mg



	Guaifenesin extended release 600 mg
	Guaifenesin extended release 600 mg
	Guaifenesin extended release 600 mg
	Guaifenesin extended release 600 mg



	Ibuprofen 200 mg tablets - 100 count
	Ibuprofen 200 mg tablets - 100 count
	Ibuprofen 200 mg tablets - 100 count
	Ibuprofen 200 mg tablets - 100 count



	Ibuprofen suspension (children’s)
	Ibuprofen suspension (children’s)
	Ibuprofen suspension (children’s)
	Ibuprofen suspension (children’s)



	Insect bite relief
	Insect bite relief
	Insect bite relief
	Insect bite relief



	Loratadine 10 mg
	Loratadine 10 mg
	Loratadine 10 mg
	Loratadine 10 mg



	Loratadine 10 mg orally disintegrating tablets
	Loratadine 10 mg orally disintegrating tablets
	Loratadine 10 mg orally disintegrating tablets
	Loratadine 10 mg orally disintegrating tablets



	Medicated chest rub
	Medicated chest rub
	Medicated chest rub
	Medicated chest rub



	Medicated lip treatment - squeeze tubes or jars
	Medicated lip treatment - squeeze tubes or jars
	Medicated lip treatment - squeeze tubes or jars
	Medicated lip treatment - squeeze tubes or jars



	Naproxen sodium 220 mg
	Naproxen sodium 220 mg
	Naproxen sodium 220 mg
	Naproxen sodium 220 mg



	Nasal decongestant spray
	Nasal decongestant spray
	Nasal decongestant spray
	Nasal decongestant spray



	Nasal rinse kit
	Nasal rinse kit
	Nasal rinse kit
	Nasal rinse kit



	Chloraseptic sore throat spray
	Chloraseptic sore throat spray
	Chloraseptic sore throat spray
	Chloraseptic sore throat spray



	Pulse oximeter
	Pulse oximeter
	Pulse oximeter
	Pulse oximeter



	Topical analgesic - capsaicin cream 0.025%
	Topical analgesic - capsaicin cream 0.025%
	Topical analgesic - capsaicin cream 0.025%
	Topical analgesic - capsaicin cream 0.025%






	Foot care
	Foot care
	Foot care


	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!


	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Shoe insoles & inserts
	Shoe insoles & inserts


	• 
	• 
	• 

	Foot cushioning & treatments
	Foot cushioning & treatments


	• 
	• 
	• 

	Foot grooming and pain relief
	Foot grooming and pain relief




	Examples
	Examples
	Examples


	Figure
	Figure
	Ankle support
	Ankle support

	Arthritis pain gel
	Arthritis pain gel

	Figure
	Figure
	Bunion shield
	Bunion shield

	Callus pads
	Callus pads

	Figure
	Figure
	Callus remover (liquid)
	Callus remover (liquid)

	Callus remover (tool)
	Callus remover (tool)

	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Compression stockings 
	Compression stockings 
	Compression stockings 
	Compression stockings 



	Corn patch remover
	Corn patch remover
	Corn patch remover
	Corn patch remover



	Cutical trimmers
	Cutical trimmers
	Cutical trimmers
	Cutical trimmers



	Cuticle oil
	Cuticle oil
	Cuticle oil
	Cuticle oil



	Epsom salt
	Epsom salt
	Epsom salt
	Epsom salt



	Foot lotion
	Foot lotion
	Foot lotion
	Foot lotion



	Foot mask
	Foot mask
	Foot mask
	Foot mask



	Foot odor spray
	Foot odor spray
	Foot odor spray
	Foot odor spray



	Foot powder
	Foot powder
	Foot powder
	Foot powder



	Foot spray
	Foot spray
	Foot spray
	Foot spray



	Metatarsal foot pads
	Metatarsal foot pads
	Metatarsal foot pads
	Metatarsal foot pads



	Nail clippers
	Nail clippers
	Nail clippers
	Nail clippers



	Rapid relief hot and cold therapy slippers for 
	Rapid relief hot and cold therapy slippers for 
	Rapid relief hot and cold therapy slippers for 
	Rapid relief hot and cold therapy slippers for 
	 
	swollen feet



	Severe cracked heel repair
	Severe cracked heel repair
	Severe cracked heel repair
	Severe cracked heel repair



	Shoe deodorizer
	Shoe deodorizer
	Shoe deodorizer
	Shoe deodorizer



	Slippers
	Slippers
	Slippers
	Slippers



	Toe cushion
	Toe cushion
	Toe cushion
	Toe cushion



	Toe separators
	Toe separators
	Toe separators
	Toe separators



	Toenail fungus treatment extra strength
	Toenail fungus treatment extra strength
	Toenail fungus treatment extra strength
	Toenail fungus treatment extra strength






	Digestive health
	Digestive health
	Digestive health


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Stomach & nausea remedies
	Stomach & nausea remedies


	• 
	• 
	• 

	Laxatives
	Laxatives


	• 
	• 
	• 

	Anti-diarrheals
	Anti-diarrheals


	• 
	• 
	• 

	Digestive aids
	Digestive aids


	• 
	• 
	• 

	Anti-gas
	Anti-gas


	• 
	• 
	• 

	Hemorrhoid preparations
	Hemorrhoid preparations


	• 
	• 
	• 

	Children’s digestive health
	Children’s digestive health




	Examples
	Examples
	Examples


	Figure
	Figure
	Anti-diarrheal 
	Anti-diarrheal 
	Anti-diarrheal 
	 
	caplets - 

	loperamide 2 mg
	loperamide 2 mg


	Bisacodyl 5 mg
	Bisacodyl 5 mg
	Bisacodyl 5 mg


	Figure
	Figure
	Daily probiotic
	Daily probiotic
	Daily probiotic
	 
	4 strains 
	 
	2 billion CPU


	Bismuth liquid 
	Bismuth liquid 
	Bismuth liquid 


	Figure
	Figure
	Dairy relief 
	Dairy relief 
	Dairy relief 
	 
	chewable tablets


	Dramamine
	Dramamine
	Dramamine


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Esomeprazole 20 mg
	Esomeprazole 20 mg
	Esomeprazole 20 mg
	Esomeprazole 20 mg



	Extra strength gas relief softgels
	Extra strength gas relief softgels
	Extra strength gas relief softgels
	Extra strength gas relief softgels



	Famotidine 20 mg
	Famotidine 20 mg
	Famotidine 20 mg
	Famotidine 20 mg



	Fiber gummies
	Fiber gummies
	Fiber gummies
	Fiber gummies



	Hemorrhoidal cooling gel
	Hemorrhoidal cooling gel
	Hemorrhoidal cooling gel
	Hemorrhoidal cooling gel



	Hemorrhoidal cream 1.8 oz
	Hemorrhoidal cream 1.8 oz
	Hemorrhoidal cream 1.8 oz
	Hemorrhoidal cream 1.8 oz



	Hemorrhoidal medicated wipes 48 count
	Hemorrhoidal medicated wipes 48 count
	Hemorrhoidal medicated wipes 48 count
	Hemorrhoidal medicated wipes 48 count



	Metamucil fiber therapy capsules
	Metamucil fiber therapy capsules
	Metamucil fiber therapy capsules
	Metamucil fiber therapy capsules



	Milk of magnesia - laxative/antacid
	Milk of magnesia - laxative/antacid
	Milk of magnesia - laxative/antacid
	Milk of magnesia - laxative/antacid



	Motion sickness relief tablets 16 count
	Motion sickness relief tablets 16 count
	Motion sickness relief tablets 16 count
	Motion sickness relief tablets 16 count



	Omeprazole 20 mg
	Omeprazole 20 mg
	Omeprazole 20 mg
	Omeprazole 20 mg



	Pink bismuth - chewable tablets
	Pink bismuth - chewable tablets
	Pink bismuth - chewable tablets
	Pink bismuth - chewable tablets



	Polyethylene glycol PWD 17.9 oz BT
	Polyethylene glycol PWD 17.9 oz BT
	Polyethylene glycol PWD 17.9 oz BT
	Polyethylene glycol PWD 17.9 oz BT



	Prilosec 20 mg 24HR relief tablets
	Prilosec 20 mg 24HR relief tablets
	Prilosec 20 mg 24HR relief tablets
	Prilosec 20 mg 24HR relief tablets



	Psyllium fiber laxative caps
	Psyllium fiber laxative caps
	Psyllium fiber laxative caps
	Psyllium fiber laxative caps



	Psyllium fiber orange smooth texture powder
	Psyllium fiber orange smooth texture powder
	Psyllium fiber orange smooth texture powder
	Psyllium fiber orange smooth texture powder



	Sea-Band wristbands
	Sea-Band wristbands
	Sea-Band wristbands
	Sea-Band wristbands



	Senna laxative tablets
	Senna laxative tablets
	Senna laxative tablets
	Senna laxative tablets



	Stool softener 100 mg capsules
	Stool softener 100 mg capsules
	Stool softener 100 mg capsules
	Stool softener 100 mg capsules






	Eye and ear care
	Eye and ear care
	Eye and ear care


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Contact lens care
	Contact lens care


	• 
	• 
	• 

	Eye preparations
	Eye preparations


	• 
	• 
	• 

	Eyewear & lens accessories
	Eyewear & lens accessories
	 
	 


	• 
	• 
	• 

	Reading glasses & magnifying 
	Reading glasses & magnifying 
	glasses


	• 
	• 
	• 

	Ear care
	Ear care




	Examples
	Examples
	Examples


	Figure
	Figure
	Allergy relief 
	Allergy relief 
	Allergy relief 
	 
	eye drops


	Artifical tears 
	Artifical tears 
	Artifical tears 
	 
	lubricant eye drops


	Figure
	Figure
	Bausch + Lomb 
	Bausch + Lomb 
	Bausch + Lomb 
	Soothe XP 
	 
	Emollient 
	 
	eye drops


	Contact lens 
	Contact lens 
	Contact lens 
	 
	cases 2 count


	Figure
	Figure
	Contact lens 
	Contact lens 
	Contact lens 

	solution 4 oz
	solution 4 oz


	Contact lens 
	Contact lens 
	Contact lens 

	solution 12 oz
	solution 12 oz


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Ear washer
	Ear washer
	Ear washer
	Ear washer



	Earwax removal kit
	Earwax removal kit
	Earwax removal kit
	Earwax removal kit



	Earwax care kit
	Earwax care kit
	Earwax care kit
	Earwax care kit



	Earwax removal drops
	Earwax removal drops
	Earwax removal drops
	Earwax removal drops



	Eye care vitamins
	Eye care vitamins
	Eye care vitamins
	Eye care vitamins



	Eye patch
	Eye patch
	Eye patch
	Eye patch



	Eyeglass lens cleaner
	Eyeglass lens cleaner
	Eyeglass lens cleaner
	Eyeglass lens cleaner



	Eyeglass repair kit
	Eyeglass repair kit
	Eyeglass repair kit
	Eyeglass repair kit



	Eyelid cleansing wipes
	Eyelid cleansing wipes
	Eyelid cleansing wipes
	Eyelid cleansing wipes



	Flexible plastic ear cleaners
	Flexible plastic ear cleaners
	Flexible plastic ear cleaners
	Flexible plastic ear cleaners



	Lens cleansing wipes
	Lens cleansing wipes
	Lens cleansing wipes
	Lens cleansing wipes



	Lubricant eye drops
	Lubricant eye drops
	Lubricant eye drops
	Lubricant eye drops



	Pataday twice daily relief
	Pataday twice daily relief
	Pataday twice daily relief
	Pataday twice daily relief



	Preservative free lubricant eye drops
	Preservative free lubricant eye drops
	Preservative free lubricant eye drops
	Preservative free lubricant eye drops



	Saline contact solution 2 pack
	Saline contact solution 2 pack
	Saline contact solution 2 pack
	Saline contact solution 2 pack



	Silicone earplugs
	Silicone earplugs
	Silicone earplugs
	Silicone earplugs



	Soft foam earplugs
	Soft foam earplugs
	Soft foam earplugs
	Soft foam earplugs



	Swimmers ear solution
	Swimmers ear solution
	Swimmers ear solution
	Swimmers ear solution



	Warming eye compress
	Warming eye compress
	Warming eye compress
	Warming eye compress






	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Household products
	Household products
	Household products


	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Insecticides, rodenticides,
	Insecticides, rodenticides,
	 
	& pesticides


	• 
	• 
	• 

	Dish & laundry
	Dish & laundry


	• 
	• 
	• 

	Insect repellents
	Insect repellents




	Examples
	Examples
	Examples


	Figure
	Figure
	Crawling insect 
	Crawling insect 
	Crawling insect 
	bait traps


	Dehumidifier
	Dehumidifier
	Dehumidifier


	Figure
	Figure
	Dish soap
	Dish soap
	Dish soap


	Dishwasher pod
	Dishwasher pod
	Dishwasher pod


	Figure
	Figure
	Dryer 
	Dryer 
	Dryer 
	sheets


	Disinfectants
	Disinfectants
	Disinfectants


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Flyswatter
	Flyswatter
	Flyswatter
	Flyswatter



	Hand sanitizer 8oz
	Hand sanitizer 8oz
	Hand sanitizer 8oz
	Hand sanitizer 8oz



	Hand soap
	Hand soap
	Hand soap
	Hand soap



	Humidifier
	Humidifier
	Humidifier
	Humidifier



	Insecticides, rodenticides, & pesticides
	Insecticides, rodenticides, & pesticides
	Insecticides, rodenticides, & pesticides
	Insecticides, rodenticides, & pesticides



	Laundry basket
	Laundry basket
	Laundry basket
	Laundry basket



	Laundry detergent packs
	Laundry detergent packs
	Laundry detergent packs
	Laundry detergent packs



	Liquid laundry detergent
	Liquid laundry detergent
	Liquid laundry detergent
	Liquid laundry detergent



	Magnifying glass
	Magnifying glass
	Magnifying glass
	Magnifying glass



	Mouse traps (6 pack)
	Mouse traps (6 pack)
	Mouse traps (6 pack)
	Mouse traps (6 pack)



	Non-slip floor mats
	Non-slip floor mats
	Non-slip floor mats
	Non-slip floor mats



	Paper towels
	Paper towels
	Paper towels
	Paper towels



	Reacher / grabber
	Reacher / grabber
	Reacher / grabber
	Reacher / grabber



	Reusable grocery bag
	Reusable grocery bag
	Reusable grocery bag
	Reusable grocery bag



	Scale
	Scale
	Scale
	Scale



	Stain remover
	Stain remover
	Stain remover
	Stain remover



	Straws
	Straws
	Straws
	Straws



	Toilet bowl cleaner
	Toilet bowl cleaner
	Toilet bowl cleaner
	Toilet bowl cleaner



	Toilet paper
	Toilet paper
	Toilet paper
	Toilet paper






	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Medical supplies
	Medical supplies
	Medical supplies


	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Hand cleaners & sanitizers
	Hand cleaners & sanitizers


	• 
	• 
	• 

	First aid kits & supplies
	First aid kits & supplies


	• 
	• 
	• 

	Masks
	Masks




	Examples
	Examples
	Examples


	Figure
	Figure
	Antiseptic spray
	Antiseptic spray
	Antiseptic spray


	Alcohol prep pads
	Alcohol prep pads
	Alcohol prep pads


	Figure
	Figure
	Cloth tape 1in 
	Cloth tape 1in 
	Cloth tape 1in 
	 
	x 10 yards


	Cloth face masks
	Cloth face masks
	Cloth face masks


	Figure
	Figure
	Curad non-stick 
	Curad non-stick 
	Curad non-stick 
	pads 3in x 4in


	Cotton swabs
	Cotton swabs
	Cotton swabs


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Disposable gloves - non-latex
	Disposable gloves - non-latex
	Disposable gloves - non-latex
	Disposable gloves - non-latex



	Elastic bandage 6in
	Elastic bandage 6in
	Elastic bandage 6in
	Elastic bandage 6in



	Face mask and hand sanitizer
	Face mask and hand sanitizer
	Face mask and hand sanitizer
	Face mask and hand sanitizer



	First aid kit
	First aid kit
	First aid kit
	First aid kit



	First aid tough wrap
	First aid tough wrap
	First aid tough wrap
	First aid tough wrap



	Hydrogen peroxide
	Hydrogen peroxide
	Hydrogen peroxide
	Hydrogen peroxide



	Ice pack
	Ice pack
	Ice pack
	Ice pack



	Lidocaine patches
	Lidocaine patches
	Lidocaine patches
	Lidocaine patches



	Medical bracelet - heart patient
	Medical bracelet - heart patient
	Medical bracelet - heart patient
	Medical bracelet - heart patient



	Medication organizer
	Medication organizer
	Medication organizer
	Medication organizer



	Paper tape 2in x 10 yards
	Paper tape 2in x 10 yards
	Paper tape 2in x 10 yards
	Paper tape 2in x 10 yards



	Pill splitter
	Pill splitter
	Pill splitter
	Pill splitter



	Rubbing alcohol
	Rubbing alcohol
	Rubbing alcohol
	Rubbing alcohol



	Silicone adhesive foam dressing sacral size 7in x 7in
	Silicone adhesive foam dressing sacral size 7in x 7in
	Silicone adhesive foam dressing sacral size 7in x 7in
	Silicone adhesive foam dressing sacral size 7in x 7in



	Silicone foam absorbent dressing 4x4in
	Silicone foam absorbent dressing 4x4in
	Silicone foam absorbent dressing 4x4in
	Silicone foam absorbent dressing 4x4in



	Skin protectant paste
	Skin protectant paste
	Skin protectant paste
	Skin protectant paste



	Skin tone bandages: brown 20 count/box (10 md & 10 lg)
	Skin tone bandages: brown 20 count/box (10 md & 10 lg)
	Skin tone bandages: brown 20 count/box (10 md & 10 lg)
	Skin tone bandages: brown 20 count/box (10 md & 10 lg)



	Talking ear and forehead thermometer
	Talking ear and forehead thermometer
	Talking ear and forehead thermometer
	Talking ear and forehead thermometer



	Zinc oxide 20% CRM 2 oz tube
	Zinc oxide 20% CRM 2 oz tube
	Zinc oxide 20% CRM 2 oz tube
	Zinc oxide 20% CRM 2 oz tube






	Feminine care
	Feminine care
	Feminine care


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Feminine protection
	Feminine protection


	• 
	• 
	• 

	Feminine anti-fungals 
	Feminine anti-fungals 


	• 
	• 
	• 

	Feminine personal care
	Feminine personal care




	Examples
	Examples
	Examples


	Discrete incontinence underwear - light absorbency
	Discrete incontinence underwear - light absorbency
	 
	 
	 


	Figure
	Figure
	Barrier creams
	Barrier creams

	Figure
	Figure
	Discreteincontinence underwear - mediumabsorbency
	Discreteincontinence underwear - mediumabsorbency
	 
	 
	 
	 


	Discrete incontinence underwear - maximumabsorbency
	Discrete incontinence underwear - maximumabsorbency
	 
	 
	 
	 


	Figure
	Figure
	Female urinal, splash proof
	Female urinal, splash proof

	Feminine spray
	Feminine spray

	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Feminine wash
	Feminine wash
	Feminine wash
	Feminine wash



	Feminine wipes
	Feminine wipes
	Feminine wipes
	Feminine wipes



	Incontinence pads - light absorbency
	Incontinence pads - light absorbency
	Incontinence pads - light absorbency
	Incontinence pads - light absorbency



	Incontinence pads - maximum absorbency
	Incontinence pads - maximum absorbency
	Incontinence pads - maximum absorbency
	Incontinence pads - maximum absorbency



	Incontinence pads - medium absorbency
	Incontinence pads - medium absorbency
	Incontinence pads - medium absorbency
	Incontinence pads - medium absorbency



	Incontinence underwear - light absorbency
	Incontinence underwear - light absorbency
	Incontinence underwear - light absorbency
	Incontinence underwear - light absorbency



	Incontinence underwear - maximum absorbency
	Incontinence underwear - maximum absorbency
	Incontinence underwear - maximum absorbency
	Incontinence underwear - maximum absorbency



	Incontinence underwear - medium absorbency
	Incontinence underwear - medium absorbency
	Incontinence underwear - medium absorbency
	Incontinence underwear - medium absorbency



	Moisture-wicking underwear S-L
	Moisture-wicking underwear S-L
	Moisture-wicking underwear S-L
	Moisture-wicking underwear S-L



	Moisture-wicking underwear XL - 3XL
	Moisture-wicking underwear XL - 3XL
	Moisture-wicking underwear XL - 3XL
	Moisture-wicking underwear XL - 3XL



	Panty liner - extra absorbency
	Panty liner - extra absorbency
	Panty liner - extra absorbency
	Panty liner - extra absorbency



	Panty liner - extra absorbency - long
	Panty liner - extra absorbency - long
	Panty liner - extra absorbency - long
	Panty liner - extra absorbency - long



	Panty liner - thin
	Panty liner - thin
	Panty liner - thin
	Panty liner - thin



	Panty liner - thin - long
	Panty liner - thin - long
	Panty liner - thin - long
	Panty liner - thin - long



	Reusable absorbent underwear
	Reusable absorbent underwear
	Reusable absorbent underwear
	Reusable absorbent underwear



	Unscented disposable wipes
	Unscented disposable wipes
	Unscented disposable wipes
	Unscented disposable wipes



	Vaginal lubricant
	Vaginal lubricant
	Vaginal lubricant
	Vaginal lubricant



	Vaginal moisturizer
	Vaginal moisturizer
	Vaginal moisturizer
	Vaginal moisturizer



	Washable bed pads
	Washable bed pads
	Washable bed pads
	Washable bed pads






	Oral care
	Oral care
	Oral care


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Toothpaste & treatments
	Toothpaste & treatments


	• 
	• 
	• 

	Toothbrushes
	Toothbrushes


	• 
	• 
	• 

	Denture care
	Denture care


	• 
	• 
	• 

	Mouthwash & breath care
	Mouthwash & breath care


	• 
	• 
	• 

	Interdental, floss, & gum care
	Interdental, floss, & gum care


	• 
	• 
	• 

	Oral remedies
	Oral remedies


	• 
	• 
	• 

	Children’s oral care
	Children’s oral care




	Examples
	Examples
	Examples


	Figure
	Figure
	Antiseptic
	Antiseptic
	Antiseptic
	 
	mouthwash 
	 
	blue mint 


	Antiseptic 
	Antiseptic 
	Antiseptic 
	 
	mouthwash 
	 
	spring mint 


	Figure
	Figure
	Battery-operated 
	Battery-operated 
	Battery-operated 
	water jet tips


	Battery-operated 
	Battery-operated 
	Battery-operated 
	water jet


	Figure
	Figure
	Colgate 
	Colgate 
	Colgate 
	 
	toothpaste


	Crest toothpaste
	Crest toothpaste
	Crest toothpaste


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Dental floss waxed
	Dental floss waxed
	Dental floss waxed
	Dental floss waxed



	Dental flossers
	Dental flossers
	Dental flossers
	Dental flossers



	Denture adhesive
	Denture adhesive
	Denture adhesive
	Denture adhesive



	Denture brush
	Denture brush
	Denture brush
	Denture brush



	Dry mouth oral rinse
	Dry mouth oral rinse
	Dry mouth oral rinse
	Dry mouth oral rinse



	Easyflex pro premium rechargeable toothbrush
	Easyflex pro premium rechargeable toothbrush
	Easyflex pro premium rechargeable toothbrush
	Easyflex pro premium rechargeable toothbrush



	Effervescent denture tabs
	Effervescent denture tabs
	Effervescent denture tabs
	Effervescent denture tabs



	Fixodent denture adhesive
	Fixodent denture adhesive
	Fixodent denture adhesive
	Fixodent denture adhesive



	Floss picks mint 90 count
	Floss picks mint 90 count
	Floss picks mint 90 count
	Floss picks mint 90 count



	Interdental brush picks
	Interdental brush picks
	Interdental brush picks
	Interdental brush picks



	Interdental gum brushes
	Interdental gum brushes
	Interdental gum brushes
	Interdental gum brushes



	Interplak toothbrush rechargeable cordless
	Interplak toothbrush rechargeable cordless
	Interplak toothbrush rechargeable cordless
	Interplak toothbrush rechargeable cordless



	Oral-B gum detoxify rinse
	Oral-B gum detoxify rinse
	Oral-B gum detoxify rinse
	Oral-B gum detoxify rinse



	Oral pain relief - benzocaine 20%
	Oral pain relief - benzocaine 20%
	Oral pain relief - benzocaine 20%
	Oral pain relief - benzocaine 20%



	Peroxide sore mouth cleanser
	Peroxide sore mouth cleanser
	Peroxide sore mouth cleanser
	Peroxide sore mouth cleanser



	Sensitive toothpaste
	Sensitive toothpaste
	Sensitive toothpaste
	Sensitive toothpaste



	Sensodyne toothpaste
	Sensodyne toothpaste
	Sensodyne toothpaste
	Sensodyne toothpaste



	Toothache and gum relief gel
	Toothache and gum relief gel
	Toothache and gum relief gel
	Toothache and gum relief gel



	Toothbrush
	Toothbrush
	Toothbrush
	Toothbrush






	Personal hygiene
	Personal hygiene
	Personal hygiene


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Incontinence
	Incontinence


	• 
	• 
	• 

	Shampoo, conditioner,
	Shampoo, conditioner,
	 
	 & treatments


	• 
	• 
	• 

	Facial cleansers
	Facial cleansers


	• 
	• 
	• 

	Hand & body cleansing
	Hand & body cleansing


	• 
	• 
	• 

	Bath products
	Bath products


	• 
	• 
	• 

	Sun protection
	Sun protection
	 




	Examples
	Examples
	Examples


	Figure
	Figure
	Absorbent 
	Absorbent 
	Absorbent 
	 
	underpads 
	 
	(disposable chux 
	pads) 23in x 36in


	Adult unisex bibs
	Adult unisex bibs
	Adult unisex bibs


	Figure
	Figure
	Aftersun aloe vera 
	Aftersun aloe vera 
	Aftersun aloe vera 
	soothing spray


	Baby powder
	Baby powder
	Baby powder


	Figure
	Figure
	Bariatric diapers 
	Bariatric diapers 
	Bariatric diapers 
	XL-2X


	Comb
	Comb
	Comb


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Daily bladder comfort (pumpkin seed extract 300 mg)
	Daily bladder comfort (pumpkin seed extract 300 mg)
	Daily bladder comfort (pumpkin seed extract 300 mg)
	Daily bladder comfort (pumpkin seed extract 300 mg)



	Deodorant
	Deodorant
	Deodorant
	Deodorant



	Detangling spray
	Detangling spray
	Detangling spray
	Detangling spray



	Disposable wipes for adults
	Disposable wipes for adults
	Disposable wipes for adults
	Disposable wipes for adults



	Eucerin unscented hand and body moisturizer, 1 oz
	Eucerin unscented hand and body moisturizer, 1 oz
	Eucerin unscented hand and body moisturizer, 1 oz
	Eucerin unscented hand and body moisturizer, 1 oz



	Face wash
	Face wash
	Face wash
	Face wash



	Flushable cleansing cloths
	Flushable cleansing cloths
	Flushable cleansing cloths
	Flushable cleansing cloths



	Hair brush
	Hair brush
	Hair brush
	Hair brush



	Hair pick
	Hair pick
	Hair pick
	Hair pick



	Lip balm
	Lip balm
	Lip balm
	Lip balm



	Men’s briefs
	Men’s briefs
	Men’s briefs
	Men’s briefs



	Petroleum jelly
	Petroleum jelly
	Petroleum jelly
	Petroleum jelly



	Scalpicin max strength scalp itch treatment
	Scalpicin max strength scalp itch treatment
	Scalpicin max strength scalp itch treatment
	Scalpicin max strength scalp itch treatment



	Shaving cream
	Shaving cream
	Shaving cream
	Shaving cream



	Sport sunscreen SPF 50 lotion
	Sport sunscreen SPF 50 lotion
	Sport sunscreen SPF 50 lotion
	Sport sunscreen SPF 50 lotion



	Tweezers
	Tweezers
	Tweezers
	Tweezers



	Urinal 
	Urinal 
	Urinal 
	Urinal 



	Urinary pain relief
	Urinary pain relief
	Urinary pain relief
	Urinary pain relief



	Urinary tract infection test strips
	Urinary tract infection test strips
	Urinary tract infection test strips
	Urinary tract infection test strips






	Vitamins & dietary 
	Vitamins & dietary 
	Vitamins & dietary 
	supplements


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	Before starting any new vitamins or 
	Before starting any new vitamins or 
	Before starting any new vitamins or 
	 
	supplements, it’s recommended that you consult with your doctor.


	Product categories
	Product categories
	Product categories


	• 
	• 
	• 
	• 
	• 

	Multivitamins
	Multivitamins


	• 
	• 
	• 

	Letter vitamins
	Letter vitamins


	• 
	• 
	• 

	Herbals & botanicals
	Herbals & botanicals


	• 
	• 
	• 

	Specialty supplements
	Specialty supplements


	• 
	• 
	• 

	Mineral supplements
	Mineral supplements


	• 
	• 
	• 

	Children’s vitamins 
	Children’s vitamins 
	 
	& dietary supplements




	Examples
	Examples
	Examples


	Figure
	Figure
	Apple cider 
	Apple cider 
	Apple cider 
	 
	vinegar 500mg & 
	ginger 1mg 
	 
	gummies


	Biotin gummies
	Biotin gummies
	Biotin gummies


	Figure
	Figure
	Calcium 
	Calcium 
	Calcium 
	 
	carbonate with 
	 
	vitamin D3 600 mg 
	- 400IU tablet


	Brain health 
	Brain health 
	Brain health 
	 
	supplement


	Figure
	Figure
	Chewable 
	Chewable 
	Chewable 
	 
	calcium with 
	 
	vitamin D3 plus 
	minerals


	Co-enzyme Q-10 
	Co-enzyme Q-10 
	Co-enzyme Q-10 
	100 mg


	Product
	Product
	Product
	Product
	Product
	Product
	Product



	Collagen peptides
	Collagen peptides
	Collagen peptides
	Collagen peptides



	Complete senior vitamins and minerals
	Complete senior vitamins and minerals
	Complete senior vitamins and minerals
	Complete senior vitamins and minerals



	Ensure nutrition shake vanilla 8 oz
	Ensure nutrition shake vanilla 8 oz
	Ensure nutrition shake vanilla 8 oz
	Ensure nutrition shake vanilla 8 oz



	Ferrous sulfate 325 mg
	Ferrous sulfate 325 mg
	Ferrous sulfate 325 mg
	Ferrous sulfate 325 mg



	Folic acid 800 mcg
	Folic acid 800 mcg
	Folic acid 800 mcg
	Folic acid 800 mcg



	Glucosamine chondroitin triple strength
	Glucosamine chondroitin triple strength
	Glucosamine chondroitin triple strength
	Glucosamine chondroitin triple strength



	Gummy vitamin C 250 mg
	Gummy vitamin C 250 mg
	Gummy vitamin C 250 mg
	Gummy vitamin C 250 mg



	Immune support chewable tablets
	Immune support chewable tablets
	Immune support chewable tablets
	Immune support chewable tablets



	Magnesium oxide 400 mg
	Magnesium oxide 400 mg
	Magnesium oxide 400 mg
	Magnesium oxide 400 mg



	Men’s multivitamin
	Men’s multivitamin
	Men’s multivitamin
	Men’s multivitamin



	Melatonin gummies 5 mg
	Melatonin gummies 5 mg
	Melatonin gummies 5 mg
	Melatonin gummies 5 mg



	Omega 3-6-9 fish oil
	Omega 3-6-9 fish oil
	Omega 3-6-9 fish oil
	Omega 3-6-9 fish oil



	Papaya enzyme
	Papaya enzyme
	Papaya enzyme
	Papaya enzyme



	Probiotic gummies
	Probiotic gummies
	Probiotic gummies
	Probiotic gummies



	Vaginal health probiotic
	Vaginal health probiotic
	Vaginal health probiotic
	Vaginal health probiotic



	Vitamin B-complex with B-12
	Vitamin B-complex with B-12
	Vitamin B-complex with B-12
	Vitamin B-complex with B-12



	Vitamin D3 125 mcg (5000 unit)
	Vitamin D3 125 mcg (5000 unit)
	Vitamin D3 125 mcg (5000 unit)
	Vitamin D3 125 mcg (5000 unit)



	Vitamin E 400 IU synthetic
	Vitamin E 400 IU synthetic
	Vitamin E 400 IU synthetic
	Vitamin E 400 IU synthetic



	Women’s multivitamin
	Women’s multivitamin
	Women’s multivitamin
	Women’s multivitamin






	The Helper Bees 
	The Helper Bees 
	The Helper Bees 
	 
	healthy food network


	Sect
	Figure
	Scan 
	Scan 
	Scan 
	 
	to order!



	As part of your benefits, you have access to a 
	As part of your benefits, you have access to a 
	As part of your benefits, you have access to a 
	 
	variety of healthy foods from our trusted vendors. From fresh 
	 
	produce to nutritious snacks and balanced meals, these options are 
	designed to support your healthy lifestyle. 
	 

	We’re continually expanding our network to provide the best choices, 
	We’re continually expanding our network to provide the best choices, 
	making it easier to enjoy convenient, healthy foods that promote your 
	well-being.


	Features
	Features
	Features


	• 
	• 
	• 
	• 
	• 

	Grocery delivery through 
	Grocery delivery through 
	 
	partners like Albertsons, 
	 
	Basha’s, El Super and more

	∘
	∘
	∘
	∘
	 

	Some of these retailers are 
	Some of these retailers are 
	available through delivery 
	only, visit our website for 
	 
	further details






	• 
	• 
	• 
	• 
	• 

	Non-perishable bundles to 
	Non-perishable bundles to 
	 
	stock your pantry 


	• 
	• 
	• 

	Prepared meals through 
	Prepared meals through 
	 
	partners like Mom’s Meals 
	 
	and Meals on Wheels




	Figure
	Figure
	Figure
	• 
	• 
	• 
	• 
	• 

	Single-service products ordered 
	Single-service products ordered 
	 
	directly from our website


	• 
	• 
	• 

	Purchase nutritious items at 
	Purchase nutritious items at 
	 
	eligible grocery stores




	• 
	• 
	• 
	• 
	• 

	Fresh produce delivered directly 
	Fresh produce delivered directly 
	to your door




	Notes
	Notes
	Notes


	Notice of Non-Discrimination 
	Notice of Non-Discrimination 
	Notice of Non-Discrimination 
	 

	In Compliance with Section 1557 
	In Compliance with Section 1557 

	of the Affordable Care Act
	of the Affordable Care Act


	Figure
	Blue Cross® Blue Shield® of Arizona (BCBSAZ) 
	Blue Cross® Blue Shield® of Arizona (BCBSAZ) 
	Blue Cross® Blue Shield® of Arizona (BCBSAZ) 
	Health Choice Pathway (HMO D-SNP) complies 
	with applicable Federal civil rights laws and 
	does not discriminate on the basis of race, color, 
	national origin, age, disability, or sex (including 
	pregnancy and sexual orientation). BCBSAZ 
	Health Choice Pathway does not exclude people 
	or treat them differently because of race, color, 
	national origin, age, disability, or sex (including 
	pregnancy and sexual orientation).

	BCBSAZ Health Choice Pathway:
	BCBSAZ Health Choice Pathway:
	 

	Provides free aids and services to people with 
	Provides free aids and services to people with 
	disabilities to communicate effectively with us, 
	such as:

	• 
	• 
	• 
	• 

	Qualiﬁed sign language interpreters
	Qualiﬁed sign language interpreters


	• 
	• 
	• 

	Written information in other formats (large 
	Written information in other formats (large 
	print, audio, accessible electronic formats, 
	other formats)
	 



	Provides free language services to people 
	Provides free language services to people 
	whose primary language is not English, such as:

	• 
	• 
	• 
	• 

	Qualiﬁed interpreters
	Qualiﬁed interpreters


	• 
	• 
	• 

	Information written in other languages
	Information written in other languages



	If you need these services, contact:
	If you need these services, contact:

	BCBSAZ Health Choice Pathway Attn: Civil 
	BCBSAZ Health Choice Pathway Attn: Civil 
	Rights Coordinator 
	 
	Address: 
	  PO Box 52033

	Phoenix, AZ 85072 
	Phoenix, AZ 85072 

	Phone: 1-800-656-8991, TTY: 711 
	Phone: 1-800-656-8991, TTY: 711 

	8 a.m. to 8 p.m., 7 days a week 
	8 a.m. to 8 p.m., 7 days a week 
	 
	Fax: 480-760-4739 

	Email: HCHComments@azblue.com
	Email: HCHComments@azblue.com


	If you believe that BCBSAZ Health Choice 
	If you believe that BCBSAZ Health Choice 
	If you believe that BCBSAZ Health Choice 
	 
	Pathway has failed to provide these services or 
	discriminated in another way on the basis of 
	race, color, national origin, age, disability, or sex 
	(including pregnancy and sexual 
	 
	orientation), you can ﬁle a grievance by mail, 
	fax, or email to:
	 

	BCBSAZ Health Choice Pathway Attn: Civil 
	BCBSAZ Health Choice Pathway Attn: Civil 
	Rights Coordinator 

	Address: 
	Address: 
	  PO Box 52033 

	Phoenix, AZ 85072
	Phoenix, AZ 85072

	Phone: 1-800-656-8991
	Phone: 1-800-656-8991

	Fax: 480-760-4739
	Fax: 480-760-4739

	TTY: 711
	TTY: 711

	Email: HCH.GrievanceForms@azblue.com
	Email: HCH.GrievanceForms@azblue.com
	 

	You can ﬁle a grievance by mail, fax, or email. 
	You can ﬁle a grievance by mail, fax, or email. 
	 
	If you need help ﬁling a grievance, the 
	 
	Grievance Manager/Civil Rights Coordinator is 
	available to help you.

	You can also ﬁle a civil rights complaint with the 
	You can also ﬁle a civil rights complaint with the 
	U.S. Department of Health and Human Services, 
	Office for Civil Rights, electronically through the 
	Office for Civil Rights Complaint Portal, available 
	at 
	https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
	, 
	or by mail or phone at:

	U.S. Department of Health and Human 
	U.S. Department of Health and Human 
	 
	Services 200 Independence Avenue, SW

	Room 509F, HHH Building 
	Room 509F, HHH Building 
	 
	Washington, D.C. 20201

	1-800-368-1019, 1-800-537-7697
	1-800-368-1019, 1-800-537-7697
	 (TDD)

	Complaint forms are available at  
	Complaint forms are available at  

	hhs.gov/hipaa/ﬁling-a-complaint/index.html.
	hhs.gov/hipaa/ﬁling-a-complaint/index.html.


	BCBSAZ Health Choice Pathway is a subsidiary of Blue Cross® Blue Shield® of Arizona (BCBSAZ), an independent licensee of the Blue Cross Blue Shield Association.
	BCBSAZ Health Choice Pathway is a subsidiary of Blue Cross® Blue Shield® of Arizona (BCBSAZ), an independent licensee of the Blue Cross Blue Shield Association.
	 


	Aviso de No Discriminación
	Aviso de No Discriminación
	Aviso de No Discriminación
	 

	En cumplimiento con la Sección 1557  
	En cumplimiento con la Sección 1557  

	de la Ley de Cuidado de Salud de Bajo Costo
	de la Ley de Cuidado de Salud de Bajo Costo


	Figure
	Blue Cross® Blue Shield® of Arizona 
	Blue Cross® Blue Shield® of Arizona 
	Blue Cross® Blue Shield® of Arizona 
	 
	(BCBSAZ)  Health Choice Pathway (HMO 
	 
	D-SNP) cumple con las leyes de derechos 
	 
	civiles federales vigentes y no discrimina por 
	motivos de raza, color, nacionalidad, edad, dis
	-
	capacidad o sexo (incluido el embarazo y la ori
	-
	entación sexual). BCBSAZ Health Choice Pathway 
	no excluye a las personas ni las trata de manera 
	diferente por su raza, color, nacionalidad, edad, 
	discapacidad o sexo (incluido el embarazo y la 
	orientación sexual).

	BCBSAZ Health Choice Pathway:
	BCBSAZ Health Choice Pathway:

	Ofrece material de ayuda y servicios sin cargo 
	Ofrece material de ayuda y servicios sin cargo 

	a las personas que tienen discapacidades que les 
	a las personas que tienen discapacidades que les 
	impiden comunicarse de manera eﬁcaz con no
	-
	sotros, como los siguientes:
	 

	• 
	• 
	• 
	• 

	Intérpretes de lenguaje de señas 
	Intérpretes de lenguaje de señas 
	 
	caliﬁcados


	• 
	• 
	• 

	Información escrita en otros formatos
	Información escrita en otros formatos



	(letra grande, audio, formatos electrónicos 
	(letra grande, audio, formatos electrónicos 
	accesibles, otros formatos)
	 

	Brinda servicios de idiomas sin cargo a las perso
	Brinda servicios de idiomas sin cargo a las perso
	-
	nas cuya lengua materna no es el inglés, como los 
	siguientes:

	• 
	• 
	• 
	• 

	Intérpretes caliﬁcados
	Intérpretes caliﬁcados


	• 
	• 
	• 

	Información escrita en otros idiomas Si necesi
	Información escrita en otros idiomas Si necesi
	-
	ta estos servicios, comuníquese con nosotros:



	BCBSAZ Health Choice Pathway Coordinador 
	BCBSAZ Health Choice Pathway Coordinador 
	 
	de Derechos Civiles 
	 
	Dirección:  
	PO Box 52033 

	Phoenix, AZ 85072
	Phoenix, AZ 85072

	Teléfono: 1-800-656-8991, TTY: 711 
	Teléfono: 1-800-656-8991, TTY: 711 

	de 8 a. m. a 8 p. m., los 7 días de la semana 
	de 8 a. m. a 8 p. m., los 7 días de la semana 
	 
	Fax: 480-760-4739

	Correo electrónico: HCHComments@azblue.com
	Correo electrónico: HCHComments@azblue.com


	Si considera que BCBSAZ Health Choice 
	Si considera que BCBSAZ Health Choice 
	Si considera que BCBSAZ Health Choice 
	 
	Pathway no ha logrado prestar estos servicios 
	ha discriminado de algún otro modo a una 
	persona por su raza, color, nacionalidad, edad, 
	discapacidad o sexo (incluido el embarazo y la 
	orientación sexual), puede presentar una queja 
	formal por correo, fax o correo electrónico:
	 

	BCBSAZ Health Choice Pathway Coordinador de 
	BCBSAZ Health Choice Pathway Coordinador de 
	Derechos Civiles 
	 
	Dirección:  
	PO Box 52033 

	Phoenix, AZ 85072
	Phoenix, AZ 85072

	Teléfono: 1-800-656-8991
	Teléfono: 1-800-656-8991

	Fax: 480-760-4739
	Fax: 480-760-4739

	TTY: 711
	TTY: 711

	Correo electrónico:  
	Correo electrónico:  

	HCH.GrievanceForms@azblue.com
	HCH.GrievanceForms@azblue.com

	Puede presentar una queja formal por correo, 
	Puede presentar una queja formal por correo, 
	fax o correo electrónico. Si necesita ayuda para 
	presentar una queja formal, el administrador de 
	quejas formales/coordinador de derechos civiles 
	está a su disposición para ayudarlo.

	También puede presentar una queja por vio
	También puede presentar una queja por vio
	-
	lación a los derechos civiles ante la Oﬁcina de 
	Derechos Civiles del Departamento de Salud 
	y Servicios Humanos de los EE. UU. de forma 
	electrónica 

	a través de su Portal de quejas, disponible en 
	a través de su Portal de quejas, disponible en 
	https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
	, o 
	por correo o teléfono:

	U.S. Department of Health and Human Services 
	U.S. Department of Health and Human Services 
	200 Independence Avenue, SW

	Room 509F, HHH Building
	Room 509F, HHH Building

	Washington, D.C. 20201
	Washington, D.C. 20201

	1-800-368-1019, 1-800-537-7697 (TDD)
	1-800-368-1019, 1-800-537-7697 (TDD)

	Los formularios de queja están disponibles en
	Los formularios de queja están disponibles en

	hhs.gov/hipaa/ﬁling-a-complaint/index.html.
	hhs.gov/hipaa/ﬁling-a-complaint/index.html.


	BCBSAZ Health Choice Pathway es una subsidiaria de Blue Cross® Blue Shield® of Arizona (BCBSAZ), un licenciatario independiente de Blue Cross Blue Shield Association.
	BCBSAZ Health Choice Pathway es una subsidiaria de Blue Cross® Blue Shield® of Arizona (BCBSAZ), un licenciatario independiente de Blue Cross Blue Shield Association.

	Form approved OMB# 0938-1421
	Form approved OMB# 0938-1421

	Multi-language Interpreter
	Multi-language Interpreter
	Multi-language Interpreter

	Services
	Services


	Figure
	Multi-language Interpreter Services H5587_D32304PY23_CMulti-language Interpreter Services English: We have free interpreter services to answer any questions you may have about our health or drug plan. To get an interpreter, just call us at 1-800-656-8991. Someone who speaks English can help you. This is a free service. Spanish: Tenemos servicios de intérprete sin costo alguno  para responder cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por fav
	Form approved OMB# 0938-1421
	Form approved OMB# 0938-1421

	Multi-language Interpreter
	Multi-language Interpreter
	Multi-language Interpreter

	Services
	Services


	Figure
	Multi-language Interpreter Services H5587_D32304PY23_C1050558-22Russian:          ,       .    ,     1-800-656-8991.    ,   -p.   . Arabic:  8991-656-800-1  .  Hindi: 1-800-656-8991Italian: È disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-800-656-8991. Un nostro incaricato che parla Italianovi fornirà l'assistenza necessaria. È un servizio gratuito. Portugués: Dispomos de serviços de 
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	2025Over-the-Counter  Item Catalog




