NOTICE: Out-of-Network Hospital System for
ACA StandardHealth with Health Choice

July 24t 2025
Dear Provider,

We are writing to remind you that Dignity Health—a hospital system where you may have
privileges—is out-of-network for ACA StandardHealth with Health Choice.

This includes the following Dignity Health facilities and entities:

e Arizona General Hospitals

e Chandler Regional Medical Center

e Mercy Gilbert Medical Center

e St. Joseph’s Hospital and Medical Center

e St.Joseph’s Westgate Medical Center

e Dignity Health Medical Group — Arizona

e Dignity Health — Cancer Institute at St. Joseph’s

e Dignity Health Urgent Care Centers

e Barrow Neurological Institute

e Yavapai Regional Medical Center

o All Dignity-affiliated imaging centers, specialty care centers, and medical groups

Important Reminders:

o Referrals to out-of-network hospitals may result in higher costs for members.

o Services performed by out-of-network providers, except emergencies, urgent telehealth
services, eosinophilic gastrointestinal disorder formula, medical foods, and services from
an out-of-network provider that have received prior authorization.

For More Information:
Please refer to the Provider Manual Provider Manual | ACA StandardHealth Health Choice and
the Member ACA StandardHealth with Health Choice Base Benefit Books

e Chapter 2 Member Eligibility and Member Services

e Chapter 3 Provider Responsibility

e 2025 Ste E Individual HMO ACA StndHIth w HC On Base Benefit Book
2025 Ste E Individual HMO ACA StndHIth w HC Off Base Benefit Book

To ensure the best possible care and financial outcomes, we strongly encourage you to refer
members to in-network hospitals and affiliated ancillary centers or medical groups.

You can locate in-network hospital systems using our Provider Directory:
https://www.azblue.com/find-a-doctor/browse-the-network

Thank you for your continued partnership and commitment to providing high-quality care for our
ACA StandardHealth with Health Choice members.

To view this notice for embedded links and content specific to education-related material, please visit us
online at https://www.azblue.com/aca-standardhealth-health-choice under our “For Providers” tab.
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