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Now available: 2023 BCBSAZ Provider Operating Guide
pages.azblue.com/Preview-the-2023-Provider-Op-Guide---DEC-2022.html

Check out the 2023 Blue Cross  Blue Shield  of Arizona (BCBSAZ) Provider
Operating Guide (Guide) now available via the secure portal at
azblue.com/providers. The Guide serves as an extension of your
BCBSAZ provider participation agreement and includes helpful
information for your clinical, administrative, and billing teams. Please
be sure to share this message with them.

2023 highlights

Guide revisions are effective January 1, 2023, unless otherwise noted. Below are some highlights.
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https://pages.azblue.com/Preview-the-2023-Provider-Op-Guide---DEC-2022.html
https://www.azblue.com/healthcareprofessionals
https://www.azblue.com/healthcareprofessionals/resource-center/prefix-lists
http://www.azblue.com/providers
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For a more detailed overview of all updates, see the 2023 Appendix of Changes.

Accessing the Guide

You can find the 2022 and 2023 editions of the Guide on the azblue.com/providers secure portal at
“Provider Resources > Guidelines > Provider Operating Guide.” A few months into 2023, we’ll remove
the 2022 edition. We also post the Guide on the homepage of the secure MA provider portal at
azbluemedicare.com/login and at “Resources > Guidelines and Training Materials.”

If you need help accessing the Guide or have questions about the revisions, contact your provider
liaison or call Provider Partnerships at 602-864-4231 or 1-800-232-2345, ext. 4231.

Note: If you participate with BCBSAZ Health Choice (HC), please continue to refer to the HC Provider
Manual in addition to the BCBSAZ Provider Operating Guide. Dental providers should also refer to the
BlueDental Provider Manual for more information about our stand-alone BlueDental plans (prefixes 99D
and MUM).

BlueDental is a service mark of the Blue Cross Blue Shield Association, an association of independent
Blue Cross and Blue Shield Plans.

DenteMax is a separate, independent company that was formerly contracted with BCBSAZ to offer
dental benefits to BCBSAZ members.

CVS Caremark is a separate, independent company that provides and is solely responsible for
providing pharmacy services to FEP providers and members. CVS Caremark does not provide
BCBSAZ products or services.

eviCore healthcare  is a separate, independent company contracted with BCBSAZ to provide utilization
management services to BCBSAZ providers and members. eviCore healthcare is a registered service
mark of CareCore National, LLC.

Surescripts is a separate, independent company contracted with BCBSAZ to provide pharmacy benefit
management services.

BCBSAZ member ID cards are available for download via eligibility and benefits search results.
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