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How to set up for success with our network-rental line of
business

pages.azblue.com/Large-CHS-groups-BCBSAZ-network-TPA-admin---JULY-2021.html

Some employer groups like to manage their own health plan with assistance
from a third-party administrator (TPA). And, they still want their employees to
have access to a robust provider network. We
make this possible by offering these groups the
opportunity to lease the Blue Cross  Blue
Shield  of Arizona (BCBSAZ) provider network.
This is what our Corporate Health Services
(CHS) line of business is all about. We provide access to our broad PPO network (in Arizona only) and
price the claims. Everything else is handled by the group’s TPA.

Setting up your system and your billing team for CHS success will save you time and
money

Although things work a little differently for CHS, once your system is set up and your billing team knows
what to do, you’ll be surprised at how easy it is.
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https://pages.azblue.com/Large-CHS-groups-BCBSAZ-network-TPA-admin---JULY-2021.html
https://www.azblue.com/healthcareprofessionals
https://www.buzzsprout.com/1690042
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How to recognize a CHS group member ID card

The ID card for a CHS group member will look quite different from an ID card issued by BCBSAZ. You’ll
find the BCBSAZ logo on the back of the card, not the front. The TPA name or logo typically appears on
the front of the card, in the upper-left corner. Look for the BCBSAZ-assigned group number on the front
of the card—you must include that on your claims so we can promptly forward them to the correct TPA.

Sample CHS group member ID card
 The sample below is for illustrative purposes only. CHS ID card designs vary by employer group.
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How can we help?

You can find a complete list of our CHS groups and their TPAs on the secure provider portal at
azblue.com/providers. The search tool data is updated in real time and the PDF version of the list is
updated monthly. We also include a thorough explanation about CHS group plans in the BCBSAZ
Provider Operating Guide, Section 8, and in the e-learning on eligibility, benefits, and precertification.

Here’s where to find those resources:

 
You may also contact your provider liaison or call Provider Partnerships at 602-864-4231 or 1-800-232-
2345, ext. 4231.

Our members can take a digital ID card with them wherever they go with the MyBlue AZ  mobile app.SM

http://www.azblue.com/providers
http://www.azblue.com/liaison
https://itunes.apple.com/us/app/myblue-az/id1370079525?mt=8

