
Simplify patient care with 
Diagnostic Assistant

L A B C O R P  D I A G N O S T I C  A S S I S T A N T ™

labcorp.com/diagnostic-assistant

Easy access to all patient results in one place, reduced need for phone calls and 
seamless integration with your hospital electronic health record (EHR)—Epic or Cerner

Bring Labcorp results from 
outside of your network 
directly into your hospital EHR
With Diagnostic Assistant, a South Carolina 
hospital network streamlined thousands of 
patient results:

Reduce the need to call Labcorp to request 
faxed lab results/reports

Fax requests to Labcorp across 
the SC hospital network in 2022

Leverage Diagnostic Assistant across the hospital

Our new application streamlines patient care by providing all of a patient’s results in one convenient place. Eliminate 
the hassle of searching through multiple systems and the frustration of making countless phone calls. Diagnostic 
Assistant makes it easy for healthcare professionals to access all of the information they need, saving time and allowing 
them to focus on what matters most—patient care.

18K+

>90%

215K

56%

Spent with Labcorp call center, 
requesting faxed lab reports

3,400+ 170+ hours

Labcorp Diagnostic Assistant has contributed to an 80% reduction in 
fax report/result requests to the call center

ER staff review lab results 
ordered by primary care 
physician/specialist at the time 
of patient ER submission

OB-Gyn has access to 
lab results performed in 
community setting during 
delivery in the hospital

Emergency room Delivery center

PAT nurse reviews labs 
performed by PCP prior to the 
patient’s scheduled surgery

Pharmacist monitors labs 
performed by home health/
PCP while patient continues 
treatment after discharge

Hospital pharmacy Pre-admission testing (PAT)

Accounts outside of the 
SC hospital network 
order Labcorp tests for 
patients

Of the lab results are 
non-Epic/non-Cerner 
accounts

Patients have tests 
performed outside of the 
SC hospital network

Of patients receive care 
from multiple accounts 
within the SC hospital 
network



Simplify patient care with Diagnostic Assistant
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For more information, 
contact your local Labcorp representative.

View all Labcorp results directly in your hospital EHR

1. Diagnostic Assistant launches with combined hospital EHR and Labcorp lab results

A Change from Panel View to Clinical View

B Apply Quick Filters to easily view results that are 
bookmarked, new, only added by Labcorp and/or 
abnormal

C Build your own custom filters

D Search for lab results by name, date, ordering 
provider, performing lab, etc.

E View lab results for both Labcorp and Epic

F View PDFs that aren’t able to be delivered through 
the EHR interface

G Expand a lab result for more detailed information

2. SmartTrends™ visualizes hospital EHR and Labcorp lab results combined

A Filter lab tests based on specific conditions

B Trend lab results on a single line, regardless of 
performing lab or ordering provider

C View lab results from both Labcorp and Epic

D Integrated labs, vitals, medications and other 
clinical data in a single view across a timeline 
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Labcorp Diagnostic Assistant seamlessly integrates with Epic and can be accessed directly from the patient’s medical record.

Never have to leave the hospital EHR to access this information


