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Prepare to unlock a world of
benefits in 2025 with
The Helper Bees!

Congratulations on taking the first step toward a more
convenient, healthier lifestyle!

By registering, you’ll gain access to
your monthly $125 Flex Card
benefit and be able to shop
thousands of eligible products—
from everyday essentials like

household items to a wide range of
personal care and

wellness items— all delivered
straight to your door.

The possibilities are endless!

Getting started is a breeze.

Just follow the steps below, and you’ll be on your way to maximizing
your benefits and enjoying the convenience of shopping from home.

If you have questions about participating retailers or eligible items,
log in to explore the full list and start shopping.



Step 1
Head to the registration page
To get started, visit our easy-to-use registration page:

www.bcbs-az.thehelperbeesportal.com.

When you land on this page, you’ll see a user-friendly screen to guide you through
the process. Proceed to step 2!

Step 2
Sign up and create your account

Once on the registration page, click the Sign Up button.
Here's what you’ll need to create your account:

Member ID

Let's create your account

Register today to gain access to your benefits!

(You'll find this on your card—
something like MZHHXXXXXXX)

Member ID

Enter your member ID starting with MZHH

B

First Name

© 6

Enter first name

Personal Information

Last Name

* First Name

L4 Last Name Enter last name

e Zip Code

Zip Code

Enter your 5-digit mailing zip code

Email Address

Email Address

(This will keep you updated with Q‘ o o
important notifications about your benefits!)



www.bcbs-az.thehelperbeesportal.com

Step 3

Create your password

O

Password
To protect your information, Q
we'll ask you to create a ‘ Fnter password @ ’
secure paSSWOI’d- Confirm Password
‘ Confirm password ©®© ’
Here's what we need:
e At least 8 characters
e One uppercase letter
e One lowercase letter
e One number
e One special character (like @, #, or $)
Step 4
Log in and start shopping Continue your care journey
Once you've completed the steps above, Sign In fo your account below
you're officially registered and ready to start
using your $125 Flex Card benefit. Email Address *
Shop from thousands of eligible
. . Password
products, enjoy the convenience of home
delivery, and make the most of your benefits. ‘ © ’
D Remember Me Forgot your password

Need Help?

If you have any questions along the way or need help completing your registration, our
team is here for you! Visit our FAQ page for quick answers or reach out to us directly for
further assistance.

The Helper Bees is a separate, independent company contracted with BCBSAZ Health Choice
Pathway HMO D-SNP to provide in-home support services. Blue Cross®, Blue Shield®, and the
Cross and Shield Symbols are registered service marks of the Blue Cross Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans. All other
trademarks referenced are the property of their respective companies.
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https://bcbs-az-flex.thehelperbeesportal.com/next/flexcard/need-help

