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BCBSAZ is partnering with Availity for provider portal
services
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Welcome to our new “Tech Talk” series, highlighting Blue Cross  Blue Shield
of Arizona (BCBSAZ) technology infrastructure enhancements. We’re updating
multiple systems, with the goal of creating greater
transparency and operational efficiency. Below are
two ways we are responding to the need for more
robust online resources for providers.

Partnership with Availity

Good news! We have begun partnering with Availity to participate in their Essentials one-stop portal for
real-time access to multiple payers. Many of you have shared that you’re already connected and
successfully using the Availity Essentials features and integrated workflows. If you haven’t checked it
out yet, Availity’s Essentials Overview page is a great place to start.

We are in the early stages of discovery and planning with Availity, learning what it will take to leverage
their best-practice capabilities for our network providers. Although it will take some time to prepare for
implementation and delivery, we want you to know that we have made this commitment as part of our
overall technology improvement plan.

Our Availity rollout will happen in several phases. This approach will allow you to benefit from the
features as soon as we can make them available. We will keep you informed as our implementation
plans unfold.
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Stabilization strategy

While we are looking forward to the expanded capacities that Availity offers, we are committed to
improving our current resources to serve you better. Our IT team is actively working on stability projects
to address unplanned outages and timeout issues. We understand the impact of this type of workflow
disruption and are working on near-term solutions to resolve these challenges. Here are a few
examples of what we’re doing:

To improve overall portal stability, we are upgrading several back-end systems, including our
electronic data interchange (EDI), database, and workflow systems.
To proactively identify potential issues before they cause functional problems, we are increasing
specific types of performance testing and monitoring.
To ensure all remit statements are available via the portal, we have analyzed the issues and
uncovered multiple causes. We are currently implementing several solutions to facilitate better
data flow.

Some of these efforts have already yielded positive results, allowing providers to use the electronic
transaction tools on the portal with far less disruption. We expect continued success as we move
forward with our plan.

We appreciate your user experience information—you’ll find the feedback tab to the right of your screen
when you’re logged in to azblue.com/providers. Please continue to let us know what’s working and
what needs improvement.

http://www.azblue.com/providers
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Availity is a separate, independent company contracted with BCBSAZ to provide website portal services to BCBSAZ
network providers. Availity and Availity Essentials are registered trademarks of Availity, LLC.

Our members can take a digital ID card with them wherever they go with the MyBlue AZ  mobile app.SM

https://itunes.apple.com/us/app/myblue-az/id1370079525?mt=8

