
   

ARIZONA HEALTH CARE 
COST CONTAINMENT 

SYSTEM

Member: John Q Sample
ID #: HCIA12345678 

Plan Name:  
Blue Cross Blue Shield
of Arizona Health Choice 

Crisis Hotline:
1-844-534-4673

RxBIN:  123456
RxPCN:  MCAIDADV
Group: RX3898 

 

Member Services:
1-800-322-8670



 

azblue.com/hca
Member Services:
1-800-322-8670
24/7 Nurse Advice Line:
1-888-267-9037
Pharmacists Call:
1-800-364-6331   

  
 

  

 

 

 

Arizona providers 
send medical claims to:
Blue Cross Blue Shield of Arizona
Health Choice 
PO Box 52033
Phoenix, AZ 85072-2033

Benefits are limited to
emergent care outside
of Arizona.

Providers outside of Arizona
should file all claims to the
local Blue Cross and Blue Shield 
Plan in whose service area the 
member received services.


