
Overview: CAHPS
Arizona Results - Adults

• Press Ganey (PG), a National Committee for Quality Assurance (NCQA) certified HEDIS® Survey
Vendor, was selected by BCBSAZ Health Choice Arizona to conduct its MY 2023 CAHPS® 5.1H
Medicaid Adult Survey. NCQA requires health plans to submit CAHPS survey results in compliance with
HEDIS® accreditation requirements.

• SURVEY OBJECTIVE The overall objective of the CAHPS® study is to capture accurate and complete
information about consumer-reported experiences with health care. Specifically, the survey aims to
measure how well plans are meeting their members’ expectations and goals; to determine which areas of
service have the greatest effect on members’ overall satisfaction; and to identify areas of opportunity for
improvement, which can aid plans in increasing the quality of provided care.

• 2024 NCQA CHANGES NCQA made changes to the survey or program for 2024. One question was
deleted from the 2024 Commercial Adult Survey and the 2024 Medicaid Adult Survey:

• Have you had either a flu shot or flu spray in the nose since July 1, 20XX?
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