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EPO plans: How to help members avoid unnecessary
costs
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When you see that a patient or prospective patient has an EPO
plan, the first thing to do is find out what network the plan uses.
If you’re not in that network, and you’re rendering a service that
is outside the scope of the No Surprises Act (NSA), you’ll need to request prior authorization
in order for your services to be covered. Otherwise, the member will be responsible for the
entire cost of the services.

Other than the important requirement to stay in-network, EPO plans are very similar to PPO
plans.
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Certain member ID prefixes may be used to indicate an EPO plan

The following networks and Blue Cross  Blue Shield  of Arizona (BCBSAZ) prefixes may be
associated with EPO plans. Always check to see if you’re in-network for the member’s
benefit plan.

 
For more information, please see the 2023 BCBSAZ Provider Operating Guide, Section 8
(Networks and Products) or contact your provider liaison.

Blue High Performance Network and BlueHPN are service marks of the Blue Cross Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans.
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